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About Us
LHIS is a mature and well established NHS
Information Management & Technology (IM&T) service
provider. We supply services, products and IT solutions
to our health and social care customer organisations
nationally, with a firm foothold of SLA provision in all
corners of the UK.
Founded in 2001, LHIS perform proudly under NHS values, guidance and policies and
procedures. This means we provide the highest standard and consideration to clinical
systems security, strategy, information governance and risk management. Our passion
is to deliver high quality customer service and respond to the needs of our client base,
in an innovative, proactive and collaborative way. LHIS operates under a number of
control frameworks including: ISO27001:2013, Cyber Essentials, NHS Technical Security
Standards and CareCERT and we proudly boast that we are much more than just an
IT organisation as we like to work with our customers in partnership to assist with using
technology to enable service improvements. Our credible and reputable approach has led
to many locally developed IT innovations that are used for clinical and social care use and
many have developed into commercial offerings and won national awards.
Our product and service catalogue is extensive and has been
developed over the years whilst working with our
customers collaboratively. Our professional services
enable us to react to the ever evolving and
demanding industries that we operate in and
we specialise in tailoring our portfolio to
suit the client’s needs. Please do get in
contact if any of our solutions are of
interest, or if you require an IT product
or service that is unique and tailored
to meet your business needs.

We look forward to
hearing from you!

About LHIS
IT Support Services
Service Management and Strategy
Desktop Services
Application Support
IM&T Strategic Support
IM&T Training
IT Security
Web Services
Data Warehousing
Business Intelligence
Enterprise System
Corporate Services
Registration Authority
HIS Products

Our Mission

Our mission is to be a major force in the provision of
IT services and solutions, to value driven organisations
in the health sector.

Underpinning this aim are our 8 strategic objectives:

•
•
•
•
•
•
•
•
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To be the supplier of choice by providing outstanding service, product
flexibility and tailored solutions through partnership working with its
customers
To operate a culture that values and supports employees in delivering a
service that consistently matches customer expectations
To operate an accountable, ethical and professional management
framework providing code of conduct through robust standards, policies
and procedures
To provide service delivery that combines public sector values with private
sector performance
To continually seek new opportunities to develop and grow our customer
base and portfolio of services, with a focus on introducing and developing
solutions that aligns services, so that staff and organisations can realise
the benefit
To promote open and transparent communication where staff feel
empowered to influence their working environment and service provision.
LHIS promotes clear and timely communications with all customers and is
receptive to all feedback
To provide a quality service through a framework that allows it to plan,
deliver and monitor standards consistently across the business
To aim to be the employer of choice by providing a values framework of
mutual respect and clearly defined standards throughout the organisation
which enables all staff to achieve their full potential

Our Values
Customer Service
Customer service is at the heart of all that we do.

Integrity

We believe in doing the right thing at all times and in all
circumstances.

Respect

Our professional and courteous staff treat every individual with
respect and dignity.

Behaviour

The way we behave with each other and our customer defines
our culture and other relationships.

Quality

We strive to provide high quality products and services to all
customers at all times.

Communication
We promote effective communication, as this leads to a more
productive relationship with our customers and employees.
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Our Senior
Management Team
The Senior Management Team (SMT) within LHIS have many years of
experience in realising the digital information needs of the NHS and for
stimulating the development of new innovative information technology
and information services to benefit patients, clinicians and the public by
predominantly supporting both commissioning organisations and providers
of healthcare.
LHIS itself is governed by several mechanisms, the host organisation (Leicestershire NHS Partnership
Trust) seeks assurance through its Finance and Performance Committee which the Head of Service is
held accountable to, seats include Accountable Officer, Finance Director and the Trust Chief
Information Officer.
The Shared Service that is LHIS, also has a Stakeholder Board which gives its four main customers a
seat at its overarching management board, acting like a Board of Directors which the Head of Service
also forms part of. This is where strategic decisions about the running of the business are discussed
and the risk sharing agreement that governs LHIS are owned. The performance of LHIS is monitored
through regular Service Level Agreement (SLA) meetings with our clients.
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The LHIS Senior Leadership Team consists of six members:

Ian Wakeford
Head of Service
Public sector IT Head/Director with nearly 30

years experience in a variety of roles in the NHS.
As the Head of Service I am responsible for the £11 million turnover organisation and I am accountable to the
Executive Team of the Leicestershire Partnership NHS Trust, who are the host for this NHS Shared Service.
I have practical experience of major multimillion pound IT system implementations, IT service redesign and
business change, extensive management skills, multimillion pound budget management.
My role involves partnership working at national and local level and across public sectors, high level
negotiation to ensure we deliver the best possible outcomes for our customers and service users. I have a
track record of delivering successful projects using Prince2 project management, including change
management and service redesign, developing business cases, and securing funding for projects, meeting
government targets and assisting in developing national policy/guidance. I always approach new
challenges with enthusiasm and commitment.
Current additional priorities outside of LHIS Management are: developing IT Strategy for the
Leicestershire Partnership Trust and also acting as the Senior Responsible Officer for the STP IM&T
Workstream, leading on the development of the overarching IT Strategy for Health and Care, in
Leicester, Leicestershire and Rutland.

Tirath Singh

Programme and Change Manager
Over 30 years’ experience in Public Health IT. With
16 years’ service within the NHS.

Over the last 30 years I have developed my knowledge of Primary, Community, Urgent and Mental Health Care
IT. I have a strong background in technical, training and project management, managing large programmes of
work for the NHS and capital budgets over £1 million. The Programme and Change Department covers a range
of functions, project management, change management and transformation, coding and configuration expertise,
accredited training and application support. Heads up a department of 70 staff.
Within the department there is a dedicated GPIT team made up of GP Practice Project Managers, IM&T
Facilitators and Clinical Systems Optimisation. The team is responsible for an annual circa 3.4 million
equipment rolling replacement programme for circa 150 General Practices. Additional to this there is
provision for a dedicated team that supports change activities within Leicestershire Partnership Trust, led
by three Divisional IM&T Business Managers, who provide advice and guidance on a range of IT matters.
The Business as Usual Teams provide second line support and training in a range of clinical applications,
most notably SystmOne, which has the largest footprint in Leicestershire.
Professional Badges include: ITIL, Lean Six Sigma LSS Green Belt, AGILE, Prince and MSP
Practitioner, Managing Benefits (Foundation) and Change Management (Foundation).
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Sarah Ost

Service Delivery Manager
Over 19 years’ experience in both private and
public sector I.T, covering multiple and diverse disciplines
within the technology and healthcare industry.
As Service Delivery Manager, my remit spans pretty much all realms of IM&T in a strategic capacity. With a
private sector commercial and customer focussed IT background, my passion is overall accountability for the
Customer Relationship and the Business Development function which involves managing dedicated Account
Managers, Business and Product Development and Tendering specialists, Communications and Marketing, our
corporate website and Social Media. Heading up all the business and customer service functions
including financial management, income generation, business growth and retention, contracts and Service
Level Agreements (SLAs) with our clients and ensuring relationships are proactively managed with Key
Performance Indicators (KPIs) and Customer Satisfaction.
I head up a department of 70-80 staff within the Service Delivery Department of LHIS, also managing the users
accounts and registration authority team (smart card service) and the first and second line remote support and
service desk function, which handles over 100,000 calls a year and boasts a first time fix rate of around 70%,
supporting hardware, desktop and software applications, mobile devices and triaging of clinical system support.
The service desk function has a consistent customer satisfaction rate of around 97% month on month, with an
embedded continual service improvement programme, year on year. Other responsibilities include running the
PRISM pathway and referral service and the exciting rapid application development team using Agile Scrum
methodology with our own in-house Scrum Masters and Product Owners supporting clinicians with their ideas
to improve patient care and innovation.
Professional Badges include: ILM5 Graduate in Leadership and Management, ISO20000, ITIL,
PRINCE2, Green Belt in Lean Six Sigma, Licensed Practitioner of NLP, Managing Projects in
Agile with Scrum and Agile Practitioner.

Darren Palmer

Systems and Development Manager

Over 25 years’ experience in private and public
sector healthcare IT.

As Systems and Development Manager I oversee a wide range of development and analytical functions,
these include: Data warehousing, Systems integration, Mobile App Development, Open Source
technologies, Business Intelligence, systems reporting, browser based application development and data
migrations.
Enabling our customers to develop their service offering in partnership with highly skilled professionals in
systems and applications development and data management.
Professional Badges include: ITIL, Big Data, PRINCE2, SQL Server optimisation, Agile (ATERN).
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Chris Biddle

IT Assurance Manager

Over 20 years experience in all aspects of Cyber
Security, ensuring LHIS and our customers operate
in a secure and compliant manner.
LHIS Cyber Security Services are an experienced and technically skilled team that are here to guide you
through the complex and sometimes daunting world of cyber security. Whether you are looking to audit your
systems to ensure your data is safe or conduct penetration testing on a secure website, LHIS Cyber
Security Team are here to help.
We are Tiger Scheme accredited. We also operate within the governance frameworks of other penetration
and security accreditation bodies such as: Certified Ethical Hacker (EC-Council), Certified Information
Systems Auditor (ISACA), Certified Security Testing Professional (CREST).Technical security testing
services and compliance with governance standards (e.g. Cyber Essentials, ISO27001, GDPR, DCB1596,
etc).
Personally, my background is penetration and technical security testing within a public sector internal audit
function. I think LHIS are perfectly placed to use our public sector knowledge and expertise in IT assurance
to offer a unique perspective on the world of Cyber Security.
If you’re not testing your IT security, you can be absolutely certain somebody else is!
Professional Badges include: Certified Information Systems Auditor (CISA), Cyberscheme
Security Team Member (CSTM), Certified Ethical Hacker (CEH), Rapid7 Nexpose/Metasploit
Specialist, GDPR Practitioner.

Chris Elliott

IT Support & Infrastructure Manager

Over 34 years’ experience within the Leicestershire

Healthcare Community, in all aspects of IT support.
I have worked in IT within Community Healthcare in Leicestershire for 34 years initially as a
programmer/analyst/support engineer and then Network & Telecoms Manager and latterly as the
IT Support & Infrastructure Manager. I have strong background in all aspects of IT. As services have
expanded and developed I have seen whole departments emerge from what was a single line of my job
description 30 years ago.
The IT Support & Infrastructure Department covers a range of IT functions, 2nd and 3rd line IT Support
including PCs, Servers and Networks/Telephony, procurement, installation, cabling, networking, telephony
(Mobile, POTS & IP), mobile device management, storage, data centres, remote access, project
management, system security and patching.
Professional Badges include: ITIL, Prince, IOSH.
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Government
Frameworks

Frameworks are pre-tendered which means that suppliers have undergone a
procurement process. For frameworks such as G-Cloud, this means they have
signed up to the G-Cloud framework terms and conditions.

NHS England Health Systems Support Framework
LHIS are delighted to announce we are approved for the following lots in the new NHS England Health
Systems Support Framework:
•

Local Health and Care Records (strategy and implementation)

•

ICT infrastructure support and strategic ICT services, inc. Primary Care IT support and cyber security

•

Informatics, analytics and digital tools to support care coordination and management, risk and
impactability models

•

Patient Empowerment and Activation

UK Digital Marketplace

This pre tendering is aimed at reducing the administrative burden on buying organisations. G-Cloud differs
slightly from a traditional framework in that the customer is free to select from a vast range of suppliers and
can run their own mini competitions using the information on the digital marketplace. This
pre-tendering combined with the marketplace information aims to increase competitions and reduce the cost
of procurement. LHIS are supplier 93307.

Digital Outcomes and Specialists
Digital Outcomes and Specialists is a dynamic style framework with the specific aim of helping the public
sector buy, design, build and deliver digital outcomes using an Agile/ scrum approach, by procuring the
appropriate specialist resource to deliver Agile Software Development.

Cyber Security Services

As cyber attacks become more frequent and sophisticated, the public sector in particular needs to lead the
way in ensuring that their systems are safe and secure, and that vital services are protected. The Cyber
Security Services framework is an EU compliant and regulated route to market for buyers from across central
government and the wider public sector, to buy National Cyber Security Centre (NCSC) certified cyber
security services.

For an up to date list of our current
frameworks see www.leics-his.nhs.uk.
10

Accreditations

LHIS are committed to complying with the latest industry standards to
facilitate high quality provision and continuous service improvement. This
allows our customers to feel confident that the products and services we
provide, are competitive with other commercial offerings and abreast of
the latest legislation, technology standards, framework requirements or
industry accreditation whilst still maintaining our firm position on delivering
innovation and value for money.
As a result, LHIS are constantly developing, to improve and grow as an organisation. For example,
LHIS has become the first public sector organisation in the country to be able connect its own local
email system to NHSmail2, allowing thousands of staff across different organisations to better
communicate, and share crucial information more quickly and securely. This landmark project now
helps NHS organisations throughout the UK to improve the secure sharing of patient information
between health and social care professionals. A substantial investment is made year on year by the
senior management team to ensure that our staff have the tools, capabilities, professional training,
qualifications and accreditations to support the provision of our ever evolving portfolio of products and
services. We are proud of our staff retention rates and we continue to maintain those healthy levels
of leavers and new starters by supporting our staff to continue to develop themselves, through the
appraisal and personal development programs we have in place.
Our model of commitment to ensure we maintain our professional business development programme
as an organisation, is to regularly analyse the legislative and industry requirements for accreditations,
professional badges and best practice guidance as the first tier of investment, the second tier is to
maintain our commitment to breeding and nurturing innovation by asking our staff what is it they would
like to learn, develop and adopt with the IM&T and soft skills arenas of professional development.
Overleaf are just a few examples of our accreditations, awards and formal certificates
which not only are focussed around IT but also focussed around customer service skills
and soft skills in business.
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Accreditations
Cross-functional Accreditations

ISO 27001 Email
System Management

Licensed Business
Practitioner of NLP (Neuro
Linguistic Programming)

AGILE Scrum
Development

ISB1596 Secure email
standard

Lean Six Sigma Yellow
and Green Belt

ITIL Certified

Prince 2 Accredited
Practitioners

## ihtsdo SNOMED CT

Agile Project
Management and
Practitioner Certification

ISEB Certified Software
Testers

Bachelor and Masters
Degree in Computer
Science

General Data Protection
Regulation (GDPR)
Consultants

Dell Certified Engineers
BCS-Certificate
organisation
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Programme & Change Accreditations

TAP Certified L&D
Practitioner

LPI Accredited Learning
Provider

LPI Certified Assessor

APMG International Change
Management - Foundation

IT Assurance Accreditations

Cyberscheme Security
Team Member (CSTM)

Metasploit Pro
Certified Specialist
(MPCS)

Certified Forensic
Investigation Analyst:
Distinction

The Cyber Essential
Scheme (IASME)

Certified Security
Testing Professional

Rapid 7 Nexpose
Certified Specialist

Tiger Scheme Qualified
Security Team

EC-Council Computer
Hacking Forensic
Investigator

EC-Council Certified
Ethical Hacker

IASME
Governance Standard

ISEB
Information Security
Management:
Distinction

Certified Information
Systems Auditor

As we constantly strive to grow and improve, for an
up to date list of all our awards and accreditations,
please go to: www.leics-his.nhs.uk
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Our Customers
Healthcare

Founded as a shared service within Leicestershire Partnership NHS Trust, we are well versed in the
demanding, and ever changing world of both the NHS and private healthcare. We will be your partner,
whether you require our support and expertise to enable you and your staff to perform their daily
duties with efficiency and accuracy, or to work with you to explore and develop new and exciting ways
to use technical developments to improve patient care.

Central and Local Government

We support a wide range of central and local government customers with a variety of different
products and services, however it is our IT security portfolio that has been most popular. We have
a great deal of experience in services such as penetration testing and ethical hacking, which have
proved extremely desirable in this area.

Education

We have a wealth of experience working within the education sector. We provide products and
services for every need from enhancing learning through e-learning facilities to online course
administration. We have also set up shared networks in multiple buildings and manage general ICT
support via our award winning service desk. All of our products and services are tested and provide
maximum security.

Blue Light Services

(Police, Fire, Ambulance, Rescue)

We have built up experience of supporting multi-agency working, though a number of projects
including multi-agency systems to support safeguarding and the secure sharing of data between
agencies. A great example of this would be our landmark NHS Digital accreditation (ISB1596), offering
a secure email service which allows secure data transfer between public sector organisations.

The Third Sector

A range of charities and voluntary organisations use LHIS to deliver their ICT support through Service
Level Agreements (SLAs). For smaller organisations this provides better value for money than hosting
an in-house ICT service and for larger organisations it allows them to top-up their existing ICT support
arrangements. This has also included the implementation of clinical systems over a shared network.

Social Enterprise, Small/Medium Enterprises
and Community Interest Companies (CIC)

(SME)

LHIS is increasingly supporting a range of social enterprises, AQPs, SMEs and CICs within the
healthcare sector and beyond as reforms to the UK healthcare system are implemented.
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“

I would like to thank NHS

Leicestershire Health Informatics

Service for sorting out all my laptop

problems. LHIS came out to Whitwick
last week (on the same day that I
phoned!).

He was so helpful and sorted

out several problems. Even more

importantly, as far as I’m concerned,
he didn’t once make me feel like a

complete incompetent!! He’s friendly,

knowledgeable, patient and has a great
sense of humour! I do hope that you

can identify him through looking at the
call out log for last week.

Health Visitor
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Our
Services
We offer a diverse range of services covering
all aspects of IT support and development,
however, we are not limited to what you see
listed. We can develop bespoke services and
always happy to talk to you about how we
can help.

Services are delivered through an SLA to
ensure both parties are clear on expectation
and support, which is a real point of difference
when signing up for any LHIS service.
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IT Support Services
Service Desk

The LHIS service desk function is accredited for supporting spine services by the Health and Social
Care Information Centre (HSCIC) (formerly Connecting for Health (CfH)) which is the national provider
of information, data and IT systems for health and social care. We also adhere to the NHS England GP
IT Services operating model. The nationally accredited LHIS Service Desk provides an effective single
point of contact for over 18,000 users to log, track and resolve all service requests, incidents, problems
and faults. This service offering is for 1st and 2nd line remote support. We take on average 9,000
telephone calls per month, boasting a first time fix rate/ first contact resolution rate of approximately
65% and support various different clinical systems (in all manner of healthcare settings), laptops,
desktops, phone systems, mobile devices, Microsoft systems and other non clinical, business support
systems. Our UK, Midlands based service supports an extensive customer base from both the public
and private sector many of which have had a long term relationship with LHIS for many years. Our
analysts are highly trained, NHS professionals, with a wealth of customer service and communications
experience.

Service Key Features
•
•
•
•
•
•
•
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1st and 2nd line remote technical support
ITIL compliant service desk for change, incident and problem management
Accredited by Connecting for Health (CfH)/HSCIC
Online Service Desk portal which allows users to self serve, track 24/7, access the LHIS Shop, 		
updates on problems and view incidents and outages in real-time
Ticket logging via telephone, self-service portal and email
Email notifications of ticket progression
KPIs and SLA measurements based on organisational requirements

The LHIS Service Desk has a range of tools to support the end user. The service desk is able
to remotely connect to the machine if necessary. For users of other networks (Internet, PSN…)
connectivity can be arranged to allow remote support if required. Proud of our existing KPIs and
performance in 1st and 2nd line IT Support, we not only provide full IM&T Support services to the
NHS, but also to public sector and third sector organisations across the UK and we have a proven
track record of outstanding capability to track and monitor incidents, problems, service requests and
changes.
Where the issues or requests cannot be resolved by our in-house 1st and 2nd line IT Service Desk
function, the calls are logged, triaged and then directed to our 3rd line support and locality/field
based teams, as appropriate. Our overall customer satisfaction rate is typically an overall average of
98% satisfied, yet we strive to continually improve.
LHIS Code: SDS01

Service Desk Premium Peripatetic Support

LHIS offers a service for 1st, 2nd and 3rd line desktop technical support which provides specialist
and tailored peripatetic support to home workers in addition to the on-site support model for
office, covering a national radius. All fixes, resolutions and completion of works are owned by the
specialised National IT (NIT) team who dedicate their time to a small subset of premium model SLA
client organisations that LHIS support.
This model is a fully encompassed IT support service solution provided by a niche specialised
team whose expertise lie in supporting users who are typically not always office based and require
support when they are on the go, often on public transport, in-between meetings, travelling to
conferences (of which some are overseas) but very often the users base is from their home. This
model provides a responsive, dynamic and versatile support model to suit all business needs and IT
platforms.
The in-scope IT tasks, issues and requests that would fall under the responsibility of LHIS support
services under this service definition can be discussed with the client on request. A tailored,
bespoke service level agreement forms the fundamental service lines.
LHIS Code: NIT02.

PCNs/ GP IT / Primary Care Support – GP IT Operating
Model, Securing Excellence in GP IT Services
LHIS offers the provision of ICT infrastructure and strategic ICT support services within a Primary
Care setting, including Primary Care Networks (PCNs), in line with GP IT best practice, market
developments, relevant national guidance (such as the latest GP IT Operating Model, Securing
Excellence in GP IT Services and associated CCG Practice Agreement requirements) and other
best practice including but not limited to:

• ICT Infrastructure – Provision / sourcing of IT infrastructure including but not limited to
network services (including Wi-Fi, HSCN, overlay services such as site to site connections,
network monitoring and filtration services,), telephony, IT equipment and specialist advice on
commissioning / decommissioning IT systems and aligning / sharing infrastructure.
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• Management of infrastructure – Managed IT estates services (n.b. IT assets

purchased with NHS capital (e.g. for GP IT) will be retained by the NHS but may be managed by
the supplier) including asset management and software licensing support for systems and
associated software (e.g. anti-virus, encryption etc), version control and patch management,
provision of desktop support / service desk, managed data hosting (including storage and server
management), management of third party providers and integration of third party goods and
services, print management and remote access to the clinical record solutions, including mobile
device management.

• IT Systems functionality – Sourcing / provision and ongoing support of IT systems on
behalf of the commissioner including but not limited to NHS Mail, system integration and
interoperability, implementation and support of software solutions, remote access solutions and
access control and administration, mobile applications development, electronic messaging for
direct patient communication.

• Support services – Provision of Primary Care Enabling Services for General Practice,

Registration Authority (RA) administration and management, NHS Mail Administration, Clinical
Safety Officer Support and provision of specialist Information Governance advice and support to
ensure that commissioners and providers are advised on how data can be compliantly stored,
managed and used in line with the IG Toolkit Level 2 (or equivalent) and the General Data
Protection Regulations, National Strategic System Implementation Services (including deployment
and implementation support, project and change management support, clinical systems training
and systems optimisation support), support to improve data quality including delivery of training
to improve coding (including in a primary care setting), management of third party providers and
integration of third party goods and services.

• Cyber security support – Provision of support to ensure systems are secure and patient
data is protected including but not limited to identification of cyber security threats, regular
penetration testing, disaster recovery and business continuity support services, supporting/
implementing critical actions related to CareCERT alerts, supporting / acting on recommendations
from cyber security assessments, support the checking of supplier certification (in line with the
Department of Health’s Data Security and Protection Requirements) and supporting the
management and mitigation of cyber security risks.

• IT Optimisation, Strategy and Transformation – Provision of expertise and

PMO support to develop and implement local IT Strategies (such as Local Digital Roadmaps),
supporting Sustainability and Transformation Partnership (STP) working including but not limited
to: providing expert advice on strategy design, development, market development, benefits testing
and realisation, national and international best practice, information governance, national policy
advice, regulations and standards, infrastructure and system architecture design, barriers and
solutions.

24/7 Out-Of-Hours Service

The service desk operates 07:00 to 20:30 Monday to Friday and 08.00 to 13.00 Saturday excluding
weekends and UK Bank Holidays. A 24 hour out of hour’s service is available for an additional
surcharge. We also provide out-of-hours IT and Senior Management cover where there is a priority 1,
urgent loss of service which has a direct impact on patient care and where there is no alternative.
LHIS Code: ENT15
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Service Management & Strategy
Service Management

Our Service Development team can support your organisation with implementing IT Service
Management (ITSM) tools, reviewing service and business processes, document and analyse
requirements and design solutions utilising Information Technology Infrastructure Library (ITIL) best
practice and ISO20000.
We cover the entirety of activities related to IT service provision, including Incident, problem, change
management, asset and configuration management, end user self-service and automation, ultimately
supporting organisations to define a standard approach to constantly changing IT environments,
legislation and policy.
LHIS Code: SDM01
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Desktop Services
IM&T Support

LHIS engineers ensure that all deployed equipment is correctly configured, to an agreed build and
installing additional working applications that the end user needs to carry out their role. They offer
hands on support, advice and resolution.
The support services include desktops, laptops, smart phones, workgroup servers, business and
clinical applications, wired telephony handsets and cabling. This follows agreed standards and service
levels and is provided in a safe and secure manner. The engineers troubleshoot technical problems the
customer may experience and take ownership of that problem until resolution.
LHIS Code: LOC01

Managed Desktop Services

LHIS managed desktop service source equipment, modernise and automate the deployment,
redeployment (if required), patching and disposal of said equipment. They also ensure the appropriate
and responsible, safe use and installation of IT equipment, including repair and maintenance. The
service also includes the monitoring of patches and upgrades, testing, release management and
deployment through automated tools for all supported services.
LHIS Code: LOC06

Active Directory Services

The LHIS User Accounts team can create new user accounts and remove user accounts within Active
Directory and maintain access control within email solutions, including secure email administration,
clinical system access and folder access to shared or home drives. The User Accounts team manages
the security of sensitive information and ensures that the checking of required security documentation
is completed to the required standard, that only the authorised signatories have sanctioned the
requests for access whilst ensuring correct and appropriate IT system access is given to each and
every staff member within your organisation.
LHIS Code: URA07

Asset Registers

LHIS can provide an asset management service for your organisation to help monitor and maintain a
list of your IT assets such as the number of desktop, mobile devices or printers.
The Asset Register can also help organisations to understand the life cycle of their devices and
manage the distribution. LHIS provide a reporting service to help organisations with strategic decision
making regarding the life span of the device, the location and number of active/inactive devices that
are currently owned by your organisation.
LHIS Code: PAP01

Backup and Data Archive

Do you have a backup plan? Well LHIS are here to help! Our secure service can provide you with
a backup and restoration plan tailored to your needs. Correctly managed data backup and archive
systems directly contribute to a streamlined and efficient organisation.
LHIS Code: PAP01
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Collection and Disposal of IT Equipment

LHIS are able to collect and dispose of IT equipment securely within specified industry guidelines
(WEEE). Upon request, our staff will collect any equipment that is no longer fit for use or required by
the organisation and taken to be stored safely until the correct disposal method is carried out.
All data including all files and licensed software on devices such as, but not limited to: USB drives,
external hard drives, CD-ROMs and hard disks, is removed from the equipment to ensure it is
irretrievable after being appropriately disposed of.
LHIS Code: PAP01

Imaging

A laptop and PC imaging service provided by LHIS to organisations from many sectors to create a
standard image for devices throughout the organisation.
After selecting a device from our wide range, we are then able to deploy the device with your
organisations chosen image.
The image installs a standard set of software (operating system and applications) all at once, which
provides a consistent and secure environment. Additional software can also be uploaded on request.
Our engineers can copy your files, data, and settings from the old computer to the new computer.
LHIS Code: PAP02
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Desktop Services
IT Equipment Move

LHIS are able to support your IT equipment move whether it’s from one room to another in the same
building or entire site moves. LHIS can help you get reconnected quickly to ensure minimum disruption
to your services. The LHIS IT Equipment move covers reconnecting and configuration of IT equipment
including PCs, printers, scanners, laptops and telephones.
LHIS Code: LOC02

IT Equipment Repair

LHIS have skilled engineers who are able to carry out diagnostics, repairs and reconfiguration. Our
repair services cover many types of equipment, which includes, but is not limited to: laptop, PC and
mobile device repairs as well as virus and spyware removal, and Microsoft Windows configuration.
LHIS Code: LOC01

Portable Appliance Testing (PAT)

Portable Appliance Testing (PAT) is a value added service to our support offerings. LHIS engineers are
able to provide on-site testing to support audit, compliance and health and safety requirements. LHIS
provides pass/fail asset labels and an emailed test certificate once testing is complete.
LHIS Code: PAP02

Rolling Replacement (RRP)

A rolling replacement programme is built on the basis of replacing IT hardware on an agreed refresh
programme. This ensures that all IT equipment for your organisation is in good working condition and
under the manufacturer’s warranty. This service can include full budget management.
LHIS Code: PAP03
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“

I would like to thank the LHIS
engineers for their dedication,

perseverance and patience in a
prison environment.

Above all, the trainers and the

whole team at Gwendolen House
created a bespoke, easy to use,
and fit for purpose computer

data system that has allowed

regular recording, quality data
and safe systems of working.

Prison Healthcare Team
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Application Support

Mental Health and Community EPR System Support

The LHIS Application Support Team is trained to work with several different Mental Health and
Community EPR Systems including RiO, SystmOne and Tiara. The team is able to offer application
support services including:
• Ongoing end user applications support and training
• Systems implementation planning
• Cutover planning, management and floor walking support
• System configuration review
• Support for upgrades and new feature rollouts
• National GP Systems Support
LHIS Code: TRA01

National GP Systems Support

The LHIS GP Application Support Team is trained to work with SystmOne and EmisWeb and able to
offer application support services including:
• Ongoing end user applications support and training
• Systems implementation planning
• Cutover planning, management and floor walking support
• GP system migrations project management
• System configuration review
• Support for upgrades and new feature rollouts
• Open Source Solutions Support
LHIS Code: TRA01
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Off-the-shelf Solutions

LHIS offers end user support for a wide range of off -the-shelf solutions such as SharePoint, Alfresco
and OpenSource Content Management Systems (CMS). However, these solutions can also be
customised to meet your organisations requirements.
• Content Management Systems (CMS) including Open Source solutions such as Joomla! and Drupal
• Enterprise Document Management (EDM)
• VoIP PBX Telephony
• Customer Relationship Management (CRM)
These are typically delivered as a package by LHIS which includes installation and configuration. LHIS
then delivers support and maintenance of the solution, ensure day to day operation and respond to
user requests and upgrade requirements. LHIS is experienced at working with system vendors to
provide end user support and incident management. Where required this support can be backed up
with vendor support providing LHIS customers with a tiered support model.

Bespoke Solutions Support

If you want to create an intranet, website or business admin system we have the creativity and
technical solutions for you. The LHIS Development Team can create custom public and staff websites
to fit your exact needs and suit every budget.
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IM&T Strategic Support
All coded as LHIS Code: SMT01

Budget Management

LHIS have the specialist skills to help you understand the cost of running a service, procuring IM&T
solutions or implementing IM&T strategies into your organisation. By using methods of budgetary
control against a selection of cost centres, we can ensure the efficient and effective use of resources,
empower you to make sound business decisions, demonstrate financial accountability and provide
comparisons between actual results.
Planned results can be either recommended, or the necessary remedial action taken on your behalf.
Whether it’s a small project or implementing a large infrastructure or managing the full IM&T budget
allocation, we can help verify expenditure against target, identify changing patterns or circumstances
whilst ensuring your organisation is abreast of the latest technology with budget setting and
forecasting running in line with IM&T strategy.

Management Reporting

LHIS can provide performance data and management reporting services to effectively inform decisions
around the development of and improvements within your organisation. By providing an independent
skilled resource with the right experience and knowledge of NHS information requirements, we
have the ability to respond to your needs in an ever changing health and commercial market place.
Producing management reporting, benchmarking, dashboards, key performance indicators, SLA
reporting and bespoke analytical ad-hoc reporting. This vital is used to inform strategic decision
making.
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Business Cases and Options Appraisals

LHIS can support your organisation with capturing the reasons for initiating a project and/or task
and presenting those findings in a well-structured business case, whether it be for a new product,
service or a particular project you had in mind.
We examine the benefits and the risks involved with both taking the action and/or implementing
the solution and conversely not taking that action. We will ensure that an appropriate conclusion
is documented for a compelling argument for implementation. Potential costs, timescales will be
researched on your behalf to help you and your organisation understand the ideal solutions for
your business needs.
Options appraisals are also crucial to ensure decisions are fully informed and based on robust
evidence. Appraisals can be applied at project, programme or policy levels, and have particular
value when there is pressure to reduce costs while minimising effects on front line services or
the wider economy. LHIS research in detail all possible choices and document the key relevant
sources of information to inform decision makers and influence change effectively and efficiently.
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Financial Planning and Capital Bids

In the changing NHS landscape it is vital to prepare and plan for the needs of your organisation
to ensure equipment procurement is managed to achieve maximum benefit. Our capital planning
specialists will work with you to maximise available budgets through identification of aggregation
opportunities on an individual or regional level which can offer savings to your organisation as a
whole. LHIS capital planning services can range from support around the acquisition of a single
piece of high value and technically complex equipment to the equipping of a major hospital for IM&T
software and hardware.
Usually, within the public sector, all proposed projects that require significant capital investment
(also revenue commitment) must have gone through a rigorous development process assessing
purpose, benefits, operational impact and efficiencies, income generation potential and financial
consequences. LHIS ensures that the limited revenue and capital resources that are available to your
organisation are invested in a way that provides the best value for money for both the taxpayer and
your organisation.

IM&T Strategy

NHS England sets the direction for NHS information technology and informatics so that
commissioners, providers and suppliers can make informed investment decisions, identifying,
amongst the alternative approaches, those that deliver the highest quality care for patients. The
Senior Management Team (SMT) within LHIS have many years of experience in realising the digital
information needs of the NHS and for stimulating the development of new innovative information
technology and information services to benefit patients, clinicians and the public.
Working closely with us, we can help you define your IM&T strategy ensuring that it maintains links to
your organisations overall objectives by providing the right knowledge, skills, technology and tools to
enable information to be collected, managed, used and shared to deliver excellence in healthcare.
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Tendering and Bids

LHIS are able to provide your organisation with assistance in responding to tenders and bids to
develop external business, addressing the five key stages for NHS contracts award. This includes,
but not limited to assessing your suitability by performing pre-tender checks, finding a suitable
tender, evaluating a tender document and submitting expressions of interest (EOI).
We can provide support around the submission of the pre-qualification questionnaire (PQQ)
which includes the declaration by commissioner, responding to an invitation to tender (ITT), the
final interview stage, presentation preparation and we can include support around meeting the
commissioner, interview tips and techniques as post-tender support.

Transition Work

The NHS is a rapidly changing environment with the government listening to and responding to
patients, healthcare professionals and the general public. LHIS have advanced skills and significant
experience in service re-design, continual service improvement, transition and operational planning
in the NHS reform arena.
With the right level of expertise, knowledge and experience to challenge and influence business and
technology stakeholders, LHIS can assist with the production and maintenance of service support
guidance information, operational planning, provide the appropriate level of knowledge around type
of staff, redundancy and allocate resource to the implementation roles within the overall transitional
project governance responsibilities.
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Programme Management

LHIS Programme Management Team supports organisations in managing several related projects
typically with the intention of improving an organisation’s overall performance. LHIS is able to
undertake Programme Management assignments on behalf of a client organisation or if a programme
office is in place, LHIS can review working practices and programmes of work to highlight good
practice, provide recommendations and provide programme assurance.
LHIS Code: PRO01

Project Management

PRINCE2 the structured project management methodology is utilised in all projects and deployments
that LHIS get involved with, having staff accredited at both foundation and practitioner level. LHIS
Project Managers have considerable experience of providing Project Management to the NHS and
third sector organisations including Trusts, arm’s length bodies, Clinical Commissioning Groups
(CCGs), hospices, charities and GP practices.
LHIS project managers are responsible for delivering and co-ordinating a set of activities and
resources comprising of one or multiple projects, change activities and embedding new skills and
ways of working on behalf of LHIS customers. Project managers are flexible in the nature of the work
undertaken and will support the organisation to realise pre-defined benefits. All Project Managers also
have an excellent knowledge of NHS IT working practices and Information Governance (IG).
LHIS Code: PRO01

Change Management

LHIS recognises the importance of understanding your organisation’s culture when considering
potential change and its impact. Our highly experienced Change Management Team works in
partnership with organisations to enable change by means of proven change management processes,
tools and techniques; bridging the gap between services, people and technologies to deliver
successful change whilst realising tangible benefits smoothly, to ensure your staff are comfortable
with new processes and systems are operating efficiently.
LHIS Code: PRO01
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CARE
HOME WIFI
PROJECT
The LHIS Project Management
team worked throughout
Leicester, Leicestershire and
Rutland, to provide a more
effective way of mobile working
through the implementation
of secure Wi-Fi hot spots at all
healthcare sites.
The aim of the project was to
future-proof all infrastructure
and allow more effective
collaboration between healthcare
agencies.
Members of Leicester, Leicestershire and Rutland
healthcare are now able to access NHS systems
via approved devices from any secure NHS Wi-Fi
hotspots throughout the city and county.

Meaning healthcare staff working away from their
base can access the network using the nearest
Wi-Fi hotspot, using a single device which delivers
the same desktop whilst they are in the field
without the use of tokens or extra logins. This
included access to their emails, diaries and any
clinical systems specific to them.
The first wave of hotspots were installed in GP
practices. The three local CCGs and community
and mental health trust, worked with LHIS, by
incorporating hotspots in as many locations as
possible, for the use of all healthcare professionals
including council buildings.
As there is a high degree of record sharing across
community and practice staff, provision of more
up-to-date information, can only lead to increased
confidence and quality in patient care.
Community staff that are currently mobilised, have
seen a significant increase in patient contact time,
as staff are spending less time travelling. By
a combination of switching to portable devices
and increasing Wi-Fi hotspots, the landscape in
Leicestershire has now changed to a significantly
more mobile NHS workforce.
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IM&T Training
Training Strategy

LHIS can work alongside your organisation to facilitate the design and delivery of an IM&T training
strategy that is tailored to ensure that the personal development of staff is aligned to the business
objectives of the organisation. As part of the design phase LHIS will analyse need and identify skills
gaps to prioritise training which focuses on improving the current performance of the organisation, as
well as ensuring that appropriate skill sets exist amongst staff for future competencies required.
LHIS Code: TRA03

Course Development

LHIS can work in partnership with your organisation to develop an exciting portfolio of training and
development tools that reflect the way your staff want to learn whilst offering the flexibility to learn in a
wide range of settings from face to face classroom based training to remote interactive learning which
can be aligned to your IT training strategy.
LHIS Code: TRA03

IT Training

In addition to designing and developing IT training strategies and courses, LHIS is able to deliver
training sessions on your behalf in both clinical and non-clinical settings. As LHIS is an accredited
Learning and Performance Institute (LPI) training department, we are able to deliver training to a
high standard; all our trainers are annually assessed via the LPI Training, Performance, Monitoring &
Assessment programme to ensure consistent quality and performance.
LHIS Code: TRA03
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Application Support

LHIS have a specialist application support service for a number of Electronic Patient Record
applications (EPR) and Patient Administration Systems (PAS) including RiO, SystmOne, EmisWeb,
Tiara & HISS. The Application Support team manage and maintain a range of products used by staff
in order to implement, improve upon, or achieve their business objectives.
LHIS Code: TRA03

IT Surgery

LHIS provide organisations with tailored and bespoke courses, which are designed to help any type
of computer need, whether that’s a basic overview of using the computer, keyboard, mouse and the
internet, or a more specific problem that requires expert advice.
LHIS Code: TRA03
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IT Security

IT Security Review Services

The IT security review service provides day-rate based Cyberscheme certified specialist security staff to
conduct comprehensive application and infrastructure security and vulnerability testing.
The LHIS technical security service is scoped individually to ensure that the specific vulnerabilities
that would expose a system or organisation to attack are identified. Once identified LHIS will provide
recommendations to enable the organisation to mitigate the identified threat.
LHIS Code: SEC01

Penetration Testing Services

The LHIS vulnerability and penetration testing services provides day-rate based Cyberscheme certified
specialist security and penetration testing staff to conduct comprehensive application and infrastructure
penetration testing. The LHIS penetration service is scoped individually to ensure that the specific
vulnerabilities that would expose a system or organisation to attack are identified. Once identified LHIS
will provide recommendations to enable the organisation to mitigate the threat. LHIS security specialists
have considerable experience of supporting public sector organisations including NHS Trusts, Local
Authorities, Ambulance Trusts, NHS arms length bodies, etc.
LHIS Code: SEC02

Security Auditing and Assurance – ISO

The LHIS security auditing and assurance service provides organisations with a measurable technical
assessment of a system, data centre, network, or the entire organisation, depending on the scope
defined by the customer. Our IT security specialists provide feedback on areas of good practice and
give visibility to any weaknesses or vulnerabilities.
Once auditing is completed, a report, together with recommendations for mitigations and remedial
actions, is provided. LHIS ISO 27001 services enable organisations to comply with and if required gain
ISO27001 certification.
LHIS Code: SEC03

Simulated Social Engineering

An increasingly common mode of attack for cyber criminals is email phishing whereby an email is
received by a user that appears to come from a legitimate source.
If the user clicks on an embedded internet link or opens an attachment, they can then be infected
with malware which can infect further areas of the organisations computer systems at a rapid rate.
A particular variant of this attack is ‘ransomware’ whereby the malware encrypts computer
files and the organisation has to pay a ransom to get the cryptographic keys to unlock the
files. LHIS Assurance provides a tool for evaluating an organisations risk exposure to such
attacks by sending their staff a specially crafted email.
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Although the email is benign, we are alerted to users’ actions on receipt of the email and whether it is
identified as a phishing message. If a user clicks the embedded link or interacts with the associated
web site, this indicates a significant risk exposure to the organisation and demonstrates the need for
further awareness training.
LHIS Code: SEC04

Cyber Essentials Consultancy

We have been involved with the government backed Cyber Essentials scheme since it was created
and have supported a number of organisations in achieving the detailed requirements within the
standard.
LHIS Code: SEC05

Technical Security Training

We have a wide experience of providing technical security training which is targeted to the specific
learning objectives of the organisation. This can include technical security controls, security incident
response, digital forensics or other area where the organisation wishes to increase its skills and
capabilities.
LHIS Code: SEC06
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ICT Risk Management

Developing an effective IT security risk management framework is a core component of a robust
governance framework and is a requirement of most information governance frameworks (e.g.
ISO27001). LHIS Assurance can provide support and assistance in these areas and share our
extensive knowledge and experience within large organisations.
This will ensure that the risk management framework provides an overview of the organisations IT
security risk profile without adding additional administrative burden.
LHIS Code: SEC07

Digital Forensics Support

When conducting investigations, it is imperative that digital evidence is acquired in a secure and
compliant manner. This is to ensure the integrity and validity of the evidence cannot be retracted. LHIS
assurance has extensive knowledge and skills in this area and can support organisations where there
is a need to acquire digital evidence in support of internal investigations.
LHIS Code: SEC08
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Security Incident Response

When an IT security incident occurs, it is imperative that the processes and procedures that are used
to respond are effective and prompt, to ensure the impact of the event is minimised.
LHIS Assurance can provide a tried and tested service to support organisations when such events
occur. This can also include other important aspects of the security response process such as
‘root cause’ and ‘lessons learned’ exercises which are intended to provide the organisation with a
mechanism for reducing the frequency and impact of such events.
LHIS Code: SEC09

Security Investigation Services

When conducting investigations that involve IT systems, it is important that the processes for
gathering information are compliant with digital forensics standards and that the information is
interpreted and presented in a structured manner.
LHIS Assurance can provide expert support and guidance in this area and can deliver a support
function that meets the specific objectives of the investigation being undertaken.
LHIS Code: SEC10

IT Security Project Support

Most IT projects include a security component that is designed to understand and address the risks
and threats to the operation of a new system or service. LHIS Assurance can support an organisation
in providing services that assists in the scoping, evaluation and remediation of the identified risks.
This can be conducted as part of the project management process or as a separate exercise,
designed to supplement the project assurance processes.
LHIS Code: SEC11

Thank you very much for your

involvement today and all your efforts on

our behalf. The cyber security session was
very well received. Sincerely appreciated!

Acute Trust IT Director
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Web Services
Search Engine Optimisation

Search Engine Optimisation (SEO) is an ongoing process that increases your website’s visibility within
search engines, such as Google. If the analysis and optimization of your site is done properly, this
increased visibility equates to an increase in visits, which, in turn, leads to more sales or enquiries for
your business through your site. LHIS can help you develop your tailored SEO strategy.
LHIS Code: BDT05

Web Design

Successful website design combines accessible and interesting content with contemporary design,
easy-to-use navigation and efficient functionality. LHIS can provide you with a range of bespoke designs
to help you choose the best website to suit your requirements. Whether it’s a general information site, a
large portal or a database, LHIS has the skills to produce a site to help attract more users.
LHIS Code: WEB09

Secure Forms

The LHIS secure forms service provides secure online forms for the capture of sensitive data such
as clinical patient data, safeguarding requests, online referrals, requests for tests or any sensitive or
personal data. These can be filled out using a web browser on a PC or mobile device.
LHIS Code: basic: WEB20 and branded WEB21

eLearning Services

LHIS develops and maintains eLearning online learning content for a range of platforms. LHIS can
help with content development and testing in line with your organisations eLearning needs and
audience, with a content gap analysis.
LHIS Code: BDT05

Hosting

LHIS can offer a secure hosting facility, which is based on-site in a secure server room. All data is
backed up every night with back up tapes, which are stored in a fireproof safe to ensure optimum
security. See Paas and Saas, in the product section of this document.

Mobile Application Development

Here at LHIS we pride ourselves on our ability to use the latest technology available to help our
customers make improvements and efficiencies, in their organisation or to their customers! Mobile
application development is a prime example of that ethos. Mobile application technology may seem
out of reach to many organisations, however this is not the case.
As you can see from the apps we have now made available on the Apple and Google Play Store,
mobile app technology can be used for many things from simplifying and improving business as usual
activities, such as patient communication and education, to enabling tools such as wireless availability.
This is a definite growth area for the industry, people are accessing information when and where they
want to, and mobile apps allows you to target this audience directly, in the comfort of their own home
or as an additional tool to be used in consultation with a customer/patient.
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Agile Scrum

LHIS design and development services work with the Agile Scrum methodology for the lifecyle of a
development project of mobile apps, the methodology being based on very iterative development,
where requirements and solutions evolve through collaboration between self-organising cross-functional
teams. The main elements within Agile are to provide Iterative, Adaptable, Rapid, Co-operative and
Quality Driven software. Customers can see quickly at what stage the development is at, feedback is
given routinely and often, wasted development is reduced and prioritised features are developed as
mandatory.
All of the 12 Agile Principles, our team adopts, which includes satisfying the customer through early
and continuous delivery of ‘valuable’ software, welcoming changing requirements, even late in
development, delivering working software frequently, from a couple of weeks to a couple of months,
with a preference to the shorter timescale. We ensure the ‘business’ people and our developers work
together daily throughout the project and we build projects around motivated individuals, providing them
with the environment and support they need and trusting them to get the work done. Regular face to
face conversations are a given with our development team, working software is our primary measure
of progress. The processes we have in place promote sustainable development and the sponsors, the
developers and users maintain a constant pace indefinitely through the production cycle. We maintain
continuous attention to detail to technical excellence and good design but we also maintain simplicity.
Our development team members are self – organising, promoting job satisfaction and empowerment to
make decisions and at regular intervals, the team reflects on how to become more effective and adjusts
their patterns of working accordingly. Our experience in application development and the adoption of
Agile Scrum within the development function has seen significant advantages over a more traditional
waterfall approach both to the development team and to the client and it allows us to maximise our RAD
platform used in development of applications.
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Bespoke App Development (RAD)

However if you need something more unique, we have the skill set to take you from concept to launch.
Providing the functionality to create something specific to your needs and the needs of your customers
LHIS Code: WEB10

Rapid Application Development

Use a pre-existing ‘template’ to get your app straight to market! RAD apps live up to their name: rapid!
Allowing you to use our experience to speed up development and reduce costs! The LHIS invested in a
rapid application development platform (RAD) that allows for an iterative approach to mobile application
development. We have years of experience developing applications using our RAD platform, which
supports ‘low code’ builds underpinned by open standard technologies for additional development
flexibility and integration with other systems. Our investment in a RAD platform equips us with the tools
required to deliver cost effective application development services that meet any business mobilisation
need. Advantages of our RAD platform:
•
Intuitive low code interface for rapid builds and lower developer costs
•
Feature rich development tools for complex applications
•
Create apps for use on any mobile operating system
•
Device agnostic development - one application build for multiple devices
•
Built on standard development language for ease of build and interoperability
•
Offline builds previews to share and facilitate Agile development
•
Integrates seamlessly with Agile development approach
•
Process driven design to support business function applications
LHIS Code: BDT09

Agile ‘Scrum Master’ Services

LHIS work under the Agile Scrum methodology for system software design and development, using
software to manage the product backlog and user stories, working closely and in full collaboration with
their clients, typically the product owners and other interested stakeholders. Our dynamic, innovative,
pro-active and versatile development team, consists of British Computer Society (BCS) accredited
Agile Scrum Masters, Testers and Scrum Development Team members welcome open and honest
collaboration with their clients, ensuring regular communication, dialogue and full transparency is
maintained at all times.
The Scrum Master role itself was created as part of the Scrum framework. The name was initially
intended to indicate someone who is an expert at scrum and can therefore coach others. Staff fulfilling
this role lead from a position of influence, often taking a servant-leadership stance. The responsibilities
of this role include but not limited to clearing obstacles, establishing an environment where the team
can be effective, addressing team dynamics, ensuring a good relationship between the team and
product owner as well as others outside the team and ‘protecting’ the team from outside interruptions
and distractions.
The provision of a scrum master (Working using Agile Scrum methodology) which will provide
appropriate facilitation for the agile development team. The scrum master will manage the process for
how information is exchanged between product owner and the development team members.
LHIS Code: BDT15
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Agile Software Testing Services

LHIS has a dedicated Product and Customer Support service (PCSO) function for the application support
aspect of either internally developed, bespoke and/or off the shelf software products. The PCSO function
answer first and second line support queries, provide software testing and training services, create tailored
bespoke system documentation and training material based on the needs of the client. The PCSOs are
subject matter experts on the applications they support as typically for internally developed systems or
off the shelf software solutions, they have been involved in the early adoption process where the system
configuration, set up and training of the end users have taken place. This team provide dedicated software
support and they provide a relationship driven service with the super users of the system. Our testers are
accredited to ISTQB (International Software Testing Qualifications Board) level.
Where PCSOs are part of a development project or on-going development function, they will form part of
the Team Member role of a Scrum Team, working with the scrum master, product owner and other scrum
team members. Under the testing/QA services umbrella, the PCSOs provide functional and non-functional/
system testing support services for bugs and issue resolution in the Test environment. This service can be
extended to User Acceptance Testing (UAT) services if required, however typically we like to recommend
that this is the responsibility of the product owner and client super users of the system being developed.
The PCSOs as part of their testing duties, manage the releases from Test and Live environments, are
responsible for the ownership of issues logs and relationships with super users and the backlog/user story
management for the documentation of development and testing requirements.
LHIS Code: BDT14

Agile Business Analyst Services

Our Agile Scrum Business Analyst (BA) support services, can provide clients with support around entering
Product and Sprint Backlog entries and maintenance of the backlog of tickets, user stories and acceptance
criteria ensuring the Product Owner has the right level of support and capacity to fulfil their duties as a
Product Owner. In Agile Scrum the Product Owner is the ‘Voice of the Customer’ with ‘Single Authority
for the product’ who owns the product backlog, define the product backlog, prioritise and order the items.
LHIS recognise however that this role can be a busy one which on top of a day job, can be quite labour
intensive and typically welcomes that administrative support in getting the projects moving. Using the
MoSCoW approach to prioritisation, this allows a versatile approach to defining what the system, product
or mobile app needs to exist as a minimum viable product i.e. labelling features and functions as either a
Must Have, Should Have, Could Have and Would/Wont Have.
LHIS Code: BDT14

AGILE
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Data Warehousing
Data Hosting and Storage Services

We provide managed hosting of data for third party applications or any other data repositories. Hosted
data is subject to stringent security protocols and Disaster Recovery/High Availability features can be
provided as required to safeguard against failures. Pseudonymisation or anonymisation of data can
also be provided to facilitate the secondary use of sensitive data.
LHIS Code: DWS01

Extract, Transform and Load

With our ETL expertise you can consolidate data from multiple disparate sources into one
comprehensive data warehouse, giving you easily manipulated homogeneous data to meet your
business planning, performance monitoring and other reporting/analytical needs. We process over 7
billion records each annum using SSIS and other loading routines within our data warehouse.
The ETL solutions we provide are scalable and as an example, a regional Data Warehouse
developed for commissioning had 10TB of data. We also provide expertise in migration of existing
ETL processes to latest technology or to a different platform.
LHIS Code: DWS02

Data Migration Services

We have experience and expertise in undertaking and supporting large scale data migration projects
resulting from system/supplier change.
Our services in this area includes data cleansing, transforming/translating the data as per set
specifications for the destination system and iterative data loading of selected information through
data migration tools provided by the supplier and/or bespoke routines developed for the purpose.
Exceptions reporting to highlight any anomalies and data quality issues will also be produced.
LHIS Code: DWS03

Database Administration

Our DBA function can assist you in installation, configuration, security, access controls, performance
tuning/ optimisation, maintenance, High availability/backup/disaster recovery and other DBA tasks.
While majority of such activities are provided for Microsoft SQL Server, we can also support you with
other database technologies and platforms including MySQL and PostgreSQL.
LHIS Code: DWS04

Systems Integration and Interface Development

Irrespective of whether the system is ITK compliant or not, our expertise in system integration can
assist you with interconnectivity of disparate systems in real time. Systems integration eliminates the
need for entering the same data across multiple systems and reduces the risk of mistakes made in
data entry. Any connected downstream systems will be supplied with the information instantaneously.
LHIS Code: DWS05
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Business Intelligence
LHIS Code: DWS02

Information Analysis and Data Quality

LHIS experienced business intelligence development and reporting staff can help you make best
use of the data stored throughout your organisation.
If you are interested in data mining, LHIS can create environments that allow your key staff to drill
through and easily explore data streams to reveal business critical data and trends. We can also
create operational and strategic reporting suites for you with varying degrees of complexity and
parametrisation. All reporting will be as up to date as you require it and comply with your strictest
organisational information governance standards.

Reporting Delivery Environment

With the support of the LHIS Application Software Development and Business Intelligence teams
we can create an integrated reporting solution tailored to your organisational needs. This could take
the form of a bespoke web portal, SharePoint, Alfresco, QlikView on a Laptop, PC or hand-held
environment. Whatever you chose we will ensure that the information you require is available when
and where you want it with a security model that is right for you.
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Enterprise Systems
Software as a Service (SaaS)

The Software as a Service (SaaS) offering is the provision of software and the associated platform
environment to provide our clients a hosted software system securely within an NHS setting,
providing a secure cloud based offering for their user base.
LHIS SaaS provides a fully managed best in class infrastructure/enterprise offering with the
associated software/application/systems services. The service provides fully managed server and
software instances delivered to the customer pre-configured with a range of operating systems,
anti-virus configured, critical patches installed and back up routines in place.
The software is tailored to the clients requirements. This is complemented by LHIS fast resilient N3
and internet network links.
LHIS Code: ENT18

Platform as a Service (PaaS)

The Platform as a Service (PaaS) offering is the provision of platform and environment to allow
system suppliers to host their systems securely within an NHS setting, providing a cloud based
offering without the need for software vendors to set-up and maintain the servers themselves. LHIS
PaaS provides a fully managed best in class enterprise offering. The service provides fully managed
server instances delivered to the customer pre-configured with a range of operating systems,
anti-virus configured, critical patches installed and back up routines in place.
This is complemented by LHIS fast resilient N3 and internet network links. This schedule excludes
any software/application support unless there is a complimentary service schedule outlining the
provision of this service.
LHIS Code: ENT14

Network Management

LHIS offer services to manage and maintain Local Area Network (LAN) and Wide Area Network
(WAN) connections which includes LAN to LAN connections, remote access to LAN via VPN and
delivery of applications across the WAN. LHIS network management also extends to VOIP telephony
and smartphones.

Disaster Recovery (DR) and Business Continuity (BC)

LHIS can provide fully resilient, co-located secure services to ensure your organisation is fully
compliant industry best practice and ready for any eventuality.

Email Storage

LHIS can provide an NHS Mail 2 compliant hosted email solution. Secure hosted email provides a
reliable, robust and easy to use mail solution. This business class solution provides centralised email,
calendars, contacts and tasks for keeping in touch and up to date in the office, on site or on the road.
LHIS provides an enterprise grade infrastructure for customer organisations saving them from
needing to invest in mail servers, software licences, security and administration.
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Internet, N3 and Networking

Providing access to the internet, via VPN or N3, HSCN and PSN. Bandwidth and latency are
dependent on the application and the connection type.

Network Security

LHIS ensures secure networking complying with industry standards and best practice. Go to the IT
Security section to learn more about our fantastic Cyber Security Team.

Servers

LHIS can provide fully managed and monitored hosted servers in our secure data centre. LHIS have
a cooled and secured data centre, which is locally hosted, and is UPS and generator backed for
24/7 running. Our data centre is provisioned with a number of tolerant high-speed links to N3 and the
Internet.

Patching & Provisioning Services

The LHIS patching and provisioning service encompasses the patching of all supported software,
computer programs or its supporting data, to fix or improve it on client devices. This includes
fixing security vulnerabilities and other bugs and improving the usability or performance. Patch
management is a part of life cycle management and is the process of using a strategy and plan of
what patches should be applied to which systems at a specified time.
The provisioning element of our specialist team refers to the provisioning of the customer’s services
to the network elements, ensuring that there are adequate processes in place that monitor access
rights and privileges to ensure the security of an enterprise’s resources and user privacy. The
patching and provisioning team ensures overall compliance and actively works towards continuing to
maintain minimal vulnerability of systems from penetration and abuse.
LHIS Code: PAP01
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Corporate Services
Client Relationship Managers

Our Client Relationship Managers within the Business Relationship Management team (BRM) maintain
and develop positive and robust relationships with our customers, usually developing over time,
into more of a strategic partnership with our client base. The main remit of the CRMs is to foster the
relationship between the Leicestershire Health Informatics Service (LHIS) and its existing customer
base, ensuring that the products and services we provide, along with the associated performance is
efficient, continues to remain effective and meeting the needs of the client organisation.
As the needs of a business/organisation, constantly evolve and priorities change, particularly within
both the IT and healthcare industries, the CRM function is primarily focused on being the central point
of contact for account manager type duties, such as being responsible for the all contractual elements
of the relationship, including the Service Level Agreement (SLA) and its service schedules, the key
performance indicators that are put into place, SLA negotiation but also to provide an escalation point
for complaints and compliments and act as a link for all communications between our customers and

“

other internal departments within LHIS.
LHIS Code: BRM15

I have always found the CRM team so

approachable and they will always help
you with any problems that you have.

When you are extending your practice
and have new requirements they have
come out straight away to help you.
Practice Manager
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Service Level Agreements (SLA)

Service Level Agreements (SLA) outline the service you can expect to receive across a range of
services being provided aside to a contractual and/or legal framework. LHIS have many years
of experience in developing tailored SLAs, which describes the key services we will provide, the
standards in which we operate, the expected roles and responsibilities of both the customer and
the supplier and the standards of quality we have agreed with you around service delivery and
performance.
The SLA is developed in partnership with our client and it therefore allows for a common
understanding and expectations of the relationship we have entered into in an open, transparent
and trustworthy manner.

Procurement

The LHIS Procurement Team can assist your organisation in finding and purchasing the right IM&T
products and services, which are within your budget and to the standard or specification required.
Whether you know what you are looking for, or you need advice on the correct product to meet
your needs, we are here to help.
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The team have proven, effective business processes in place to manage and process IT equipment
purchase orders, sales orders and invoices with appropriate order tracking systems. We ensure that
all goods and services are supplied in accordance with contracts, budgets, internal authorisation limits
and work flow, government frameworks and Standing Financial Instructions (SFIs).

Product and Customer Support Officer Services (PCSO)

The Product and Customer Support Officer (PCSO) services within the Business Delivery arm of LHIS
have specialist knowledge of LHIS internally developed bespoke products and services, systems
and mobile apps and also support core off-the-shelf products which require detailed configuration
or support such as the Microsoft or Adobe suite and some of the more well-known Open Source
technologies.
They provide mini-project support during an implementation phase to ensure that new non-core
products and services are supported throughout the Implementation phase across into Business
As Usual and that the client organisation receives the appropriate level of implementation support,
guidance and documentation during any development stages, testing, training and roll-out phases
within a product or service life-cycle.
With professional experience and accreditations in software training, software testing and application
system support, the dedicated PCSO team have specialist knowledge in vast product suites, either
in-house developed clinical and non-clinical software solutions but also open source technologies and
off the shelf licensed products.
This highly specialist technical support team will also work with you on learning new IT products that
even they may not be familiar with, work on becoming expert in this field to ensure that your user base
has the necessary support wrapper in place for a system roll-out and go-live.
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The PCSO teams remit is wide and
technical. Their services include,
but are not limited to:
• Content Editor Services

PCSOs also provide services for CMS based systems, such as configuring and deployment of
content management systems such as Intranets, websites and document management systems,
video content creation, video editing and content editor services such as writing and supporting
the development of content, sourcing imagery for print and web and proof reading, copyright
information, QR code creation, leaflets and supporting marketing information.
LHIS Code: BDT05

• Accredited Software Testing

Within an Agile methodology development project, the PCSO function have a wealth of experience
in managing/grooming an Agile backlog for development sprints, developing user stories, user
acceptance testing, life-cycle and regression testing, managing issue logs, fault identification,
reporting of faults and features to development teams, test plans and test scripts. Our accredited
software testers have experience in User Acceptance Testing, regression, lifecycle and includes
the development of test plans and scripts, they also have many years’ experience of testing within
a more traditional development method such as the waterfall approach to development, working
against documented functional and technical specifications.
LHIS Code: BDT06

• Project Support

Our PCSOs support the scoping of system enhancement requests, providing project roll out of
hardware and software to end users of a system, including configuration and set up and end user
engagement, with associated product guides and documentation. PCSOs actively manage the
release process for new developments including the documentation of release notes

• System/Software Training

Our PCSOs offer both on-site or remote bespoke training packages, classroom or 1-1 training
sessions, typically tailored to support the bespoke solution, providing product supporting
documentation and training material. The PCSOs have specialist knowledge in developing
eLearning material and packages, of which are SCORM compliant as an alternative or blended
learning alternative. PCSOs have expertise in carrying out detailed Training Needs Analysis
(TNA), floor walking and systems configuration reviews, training course development and delivery
and train not only in software packages but also in the use of hardware devices, such as mobile
devices. LHIS are an accredited Learning and Performance Institute (LPI) training centre.
LHIS Code: BDT08
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Communications and Marketing

The communications and marketing support functions assist organisations to manage their reputation,
brand and public presence in the media. Helping you communicate your aims and achievements to your
target audience, on a global, national, or internal scale.
Whether it’s designing new marketing material to drive traffic to a corporate website or developing an
email campaign regarding a change in your current IM&T strategy, LHIS can provide support to ensure
all corporate material engages with the audience.
This creative function are also involved in new product launches, for example the launch of a new
mobile app. Providing our customers with a range of marketing materials to suit the nature of the launch
and then managing the digital and media launch once the product is ready to enter the public domain.

Digital Marketing

Our digital media staff are responsible for corporate websites and social media sites, such as Twitter,
LinkedIN Facebook and corporate blogs by managing its output across all digital and social platforms.
Ensuring the content is fresh and up to date and search engine optimised, driving the brand and
message consistently across all digital media.

Strategy and Planning

The LHIS communication and marketing function can help your organisation develop an effective
communication and marketing strategy to support your business objectives. We can develop plans,
templates and even take direct responsibility for corporate communications, both internal and external.
There are many forms of effective marketing and communications planning: overarching organisational
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plans which look at things like brand and supporting corporate objectives, project and product launch
plans which are tailored to the needs of an individual piece of work, or even an internal plan looking
at morale, corporate and social responsibility and team building. All of which we can provide to ensure
everyone in your organisation is working towards the same goal, and the image you show your
audience is both accurate, engaging and in keeping with your strategic goals.

Multimedia Content

We understand that certain projects require specialised content to ensure its success. Our team
are well experienced in all manner of multimedia content creation, including video, interactive,
photographic and audio (for accessibility consideration). This valuable content can be tailored to bring
your project to life! Whether it is mobile application development, corporate websites, or even to create
a suite of ‘on brand’ images for your team to use in their new marketing strategy, multimedia content
could be the perfect addition to your next big idea.

Public Relations

“

We have seen first hand how effective a targeted and relevant press release can directly result in an
increase of business and bring new customers to your organisation. Let our marketing team guide you
through this, sometimes complicated, process using our experience. From content editing, to ensuring
your message gets to the right audience and reporting on the outcome!

I am very impressed by the support and quality of work delivered by
LHIS. They were very friendly and approachable in addition to their
high standards of professionalism throughout the project.
The team is very motivated, dynamic and enthusiastic and went
beyond their limits in completing the tasks and sticking to the
project deadline. They were quick in amending/ updating the
content based on expert suggestions and involved clinicians in
designing and developing the app.

They helped in project management ie: writing the proposal, strategic
planning, approval process and exploring publicity and awards. More
importantly LHIS were heavily involved in marketing the app to
various healthcare organisations, presentation in various academic
conferences and producing the leaflets. All of their input resulted in the
app being nominated for the PEN (Patient Experience Network)
National Awards!

Consultant Psychiatrist,
General Adult
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Technical Consultancy Services

LHIS provide technical consultancy services to our clients within the NHS and third sector organisations.
This service provides a niche hybrid function of staff with skills in technical configuration, PRINCE2
project management, Agile development and end user change management skills including account
management based activities.
As well as being technical in nature this service has a significant emphasis upon business acumen,
communication skills and excellent customer service. The service is there to meet with customers,
business leads at senior level and suppliers, facilitate conversations between developers, clients
and suppliers, managing the delivery of the product or project. LHIS recognises the importance of
understanding your organisation’s culture when considering the potential impact of embracing IT as
an enabler for change. Our highly experienced Technical Delivery team will work in partnership with
organisations to provide services such as but not limited to:
•

•
•

•

•

One off consultancy type services such as advice and guidance around establishing a customer
account management type function within your organisation, drawing on significant expertise in
business acumen and customer service at a senior leadership level including contract negotiation,
Key Performance Indicators (KPI) development, service schedules and requirement scoping
Technical delivery management support in an end to end project deployment or roll out of a system,
application or piece of hardware across your estate
Consultancy/management overview of the development of a digital platform, such as mobile app
development and deployment, or clinical system deployment, working under PRINCE2 principles or
the Agile development methodology
Consultancy around end user engagement for projects in particular facilitation of workshops
to support the change management process, enabling change by means of proven change
management processes, tools and techniques; bridging the gap between services, people and
technologies to deliver successful change whilst realising tangible benefits smoothly to ensure your
staff are comfortable with new processes and systems are operating efficiently
Consultancy around business development activities such as how to write tender documents, PQQ’s
or how to respond succinctly

LHIS Code: BDT15
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Registration Authority
RA, Smart Cards and User Accounts

The Registration Authority service for the NHS provide smartcards and manage access rights for the
NHS and other healthcare providers needing to connect to the spine and other strategic applications.
LHIS provides RA services which run in line with the Registration Authority Operating Guidance and
the GP IT Primary Care IT Enabling Services (PCES) guidance issued by NHS England. Health
professionals use smartcards for secure access to confidential information, as governed by registration
authorities. Access control and Smartcards are secure measures which are put in place to protect your
data.
LHIS delivers RA administration to over 24,000 NHS users spread over almost 9,500 sq. km in
counties covering both rural and metropolitan areas. The service manages over 20,000 RA position
based access control (PBAC) requests per annum whilst averaging over 95% customer satisfaction
in this specialised arena. LHIS service RA services are delivered remotely enabling support to distant
and rural areas under Information Governance parameters.The LHIS Registration Authority (RA) team
specialise in administering the complexities of managed access to all spine compliant systems which
healthcare professionals require access to via a smartcard. As an RA provider with a strong track
record of performance and delivery, LHIS is committed to keeping apace of service developments,
national initiatives and service innovations. The trained, highly skilled and knowledgeable team of
RA agents are responsible for identifying and granting appropriate PBAC access to users via their
sponsors along with the distribution of smart cards within CIS, the national system for RA. Our
in-house RA Manager services, allow LHIS to authorise RA agent and sponsor roles, ensuring that
those individuals are adequately trained and aware of their responsibilities. Our RA Managers,
sanctioned by HSCIC, have the appropriate level of decision making authority to advise and react to
issues around the granting of position based access, clinical safety and have the level of authority
to report RA related incidents to the Caldicott Guardian/Information Governance and other relevant
Security Groups within a Trust or Organisation.
LHIS Code: URA03
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Our
Products
Our product offering has been developed to meet
the needs of our customers. Either by
creating something new and bespoke, or by
sourcing and supporting an existing product that
is fit for purpose.
As with our services, we are not limited to
what you see listed. We can develop bespoke
products and always happy to talk to you
about how we can help.
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Learning
Management
Systems
eLearning

eLearning Management System

The HISelms solution has been developed to provide a single comprehensive Electronic Learning
Management Solution (eLMS). HISelms is a flexible solution, which can support any organisation that
aspires to have an integrated approach to the management and reporting of its training programmes.
A scalable solution, HISelms is capable of supporting large learning and training programmes, allowing
delegates to log on using a Single Sign On (SSO) and register themselves electronically for courses.
Multiple training departments can be set up with their own course catalogues. Trainers are provided with
an easy to use system for managing courses, venues, sessions and delegates. Comprehensive electronic
reporting is included providing training and evaluation data for management purposes.
LHIS Code: WEB14

Features and Benefits
•
•
•
•
•
•
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HISelms can be linked into the Active Directory (AD) therefore users do not require any login
information and is secure due to the security policies on Active Directory
Ability to browse through multiple courses using a detailed search facility
Delegates can view if they meet the prerequisites for courses they are interested in and if they
have not met these, they are able to book onto the prerequisite course in just a few clicks
If a course is fully booked, the learners are then able to put themselves onto a waiting list, so
they will be notified of if a space if one becomes available
Learners can view the courses they have already attended and the stats of completed and
booked courses. They can also download resourses from attended sessions
Managers are able to track courses that staff are attending through a dashboard and authorise
attendance on a course

eLearning Management System
This HISelms suite has been developed to help streamline course bookings and has features
that provides learners with a host of additional facilities to make an informed decision
regarding their choice of course.
One of the features which learners have found useful is the facility to view any prerequisites
for the module and if they have not met these, they are able to book onto the prerequisite
course within a few clicks. If a course is fully booked, the learner is then able to put
themselves onto a waiting list, which they will be notified of if a space is available.
The system can be linked with the Active Directory (AD) therefore users do not require any
login information but still remaining secure due to the security policies contained within Active
Directory. Learners can also see the courses they have already attended and the stats of
completed and booked courses. Managers are able to track courses that staff are attending
through a dashboard and authorise attendance on a course.
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Clinical
Support Tools
Touchscreen
Patient Arrival Systems

The HISpas touchscreen will allow the patient to automatically check-in for their appointment quickly and
efficiently. The screen can be wall mounted or free standing and integrates with your SystmOne clinical system.
The patient can check in for their appointment with a quick series of questions and will then be instructed to go
to the appropriate waiting area. The check in screen allows for a quicker and smoother patient journey, reducing
reception queuing times. HISpas also offers inbuilt Friends and Family Test and Patient Survey capture.
LHIS Code: BRM06

HISpasplus+ In an addition to our patient arrival screens we now have the option to add further

functionality to the screen to enable Friends & Family Test and Patient Survey capture. Multifunctional
devices allow you to save money on extra hardware whilst still offering all the functionality you wish to
display to your patients. HISpasplus+ not only boosts FFT response rates but also increases QoF
capture by using patient surveys.
LHIS Code:BRM07

Features and Benefits
•
•
•
•
•
•
•
•
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The speed and ease of using the self check-in will help avoid queues at reception. Saving time
and money
Allows the practice staff the use of valuable time to be directed towards increased overall productivity and provide better services to patients
Easy to configure and allows multiple language support
Easy to read large touchscreen
Smart design and appearance
Personalise the welcome screen with a practice message
Inbuilt Friends and Family Test options
Patient Survey capture available

Multifunctional Display Screen
Patient Call Screen

The primary function of HISboard is to notify patients that their appointment is due via an audio/visual alert
from the display screen. HISboard can also be used to display essential health information and advice. The
HISboard can be integrated with Systmone, and will update the clinical system in real time once the patient
is called for their appointment. This waiting room display can be wall or ceiling mounted and two display
screens can be mounted back-to-back where required. An additional feature of the HISboard is to allow the
practice to communicate healthcare content to patients which can be managed locally and centrally by the
CCG, meaning the on-screen content for patients is more relevant and up to date.

HISboardplus+ is the next generation of patient call screens, using a custom CMS to allow you
to create multimedia display (image, text and video) to communicate with your patients/customers.
HISBoardPlus+ also integrates with the clinical system to show live appointments.

The HISengage marketing screens are not linked to the clinical system, this option is used as ‘digital
signage’. An engaging and multimedia method of communicating key messages to your patients or customers.
The additional marketing functionality can reduce the need for patient leaflets in reception/waiting areas for
communication and education purposes.
LHIS Code: BRM01 - BRM05

Features and Benefits
•
•
•
•
•
•
•

Free up time for your receptionists
Choose your own message content, time and colour!
Doctors save the time between appointments: no need to phone reception or search for patients
Easy to use system; updated by practice staff
Available in different sizes to suit your waiting area
Display key messages such as flu clinics or health & safety information
Content can be dual managed to show a consistent message across all sites in the organisation

Multifunctional Surveys
Electronic Surveying Tool

HISsurvey uses electronic survey technology to help capture service user’s views rapidly and effectively, at
the point of delivery. The solution can be rolled out to a variety of devices including tablets and mobile devices,
rugged hand-held devices that can be handed out to patients directly, stand-alone kiosks that patients can use
on their own and desktop devices that can be placed on your reception desk. HISsurvey enables the gathering
and real-time reporting of service user experiences from visiting an organisation, understanding of the services
offered and opinions on changes that may have recently been introduced or being made.
LHIS Code: BRM08

Features and Benefits
•

Able to use the tool on multiple devices

•

Provides real-time feedback from the survey that is being carried out and stored securely

•

Easy to customise questionnaire which can be changed by staff at your organisation

•

Detailed reports can be created for each survey to provide in-depth analysis of feedback provided 61

ChatHealth Instant and SMS Messaging System
Instant and SMS messaging solution for secure healthcare conversations. Providing safe and secure
messaging between healthcare professionals and service users. Primarily focused on community
health settings, such as school nursing, health visiting, sexual health or adolescent mental health
teams, the application is suitable for a range of healthcare and safeguarding applications.
LHIS Code: CHA01 - CHA07

Features and Benefits
•

Partnership working approach

•

UK hosted and supported service

•

Onsite implementation and training provided

•

Template guidelines and policies provided as part of implementation

•

Cost effective way to increase service reach without impacting capacity

•

Quick easy way to deliver contacts, releasing time to care

•

Manages the risks of messaging conversations with vulnerable service users

•

Greater degree of information security than handset messaging secure SMS and IM

•

Automated out-of-hours safety responses to service users

•

Notifies health professionals when messages arrive in inbox

•

Evidence for audit or investigative procedures

•

Easy access record keeping transcripts

•

Web based solution does not require client install

•

Caseload and work flow management

•

Statistics and KPI monitoring

“

Some things are so embarrassing
that you can’t talk about them. If
you send a message first, the nurse
already knows what you’re going
to talk about when you get there.
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Student
Judgemeadow
Community College

Instant Messenger
Secure Chat Service

Instant and SMS messaging solution for secure conversations providing safe and secure messaging
between users. Can be used in a clinical or non-clinical setting to send confidential information,
whether this is business confidential or personal confidential information. This is a secure service
giving peace of mind to both the sender and the organisation receiving the data.

Features and Benefits
•
•
•
•
•
•
•
•
•
•

Secure SMS and IM messaging application
Automated out-of-hours safety responses if required
User self-registration, which is easily administered
Evidence for audit or investigative procedures
Easy access record keeping transcripts
Web based solution does not require client install
Caseload and work flow management, tasking to colleagues
UK hosted and supported service
Template guidelines and policies provided as part of implementation
Greater degree of information security than handset messaging

Skype for Business

secure, peer to peer communication

Skype for Business gives the customer the Skype connectivity, instant messaging and peer to peer
audio and video calling. Collaborate with large groups of people nationally distributed saving on
travel costs. The Skype for Business Executive License enables the customer to schedule and setup
impromptu calls and conferences with audio and video calling, desktop and application sharing, and
dial-in conferencing abilities.

Features and Benefits
•
•
•
•
•
•
•
•
•
•
•

Secure peer-to-peer instant messaging
Multi-party instant messaging (3 or more)
Integration with outlook
Audio and video calling to Skype For Business users (peer-to-peer)
File transfers
Record the meeting or call (Subject to Approval)
Desktop, application and whiteboard sharing
Automatically join meeting audio from another number
Initiate / schedule multiparty audio and video conferences for 3 or more participants
Conference Attendee Experience: Join an ad hoc or scheduled meeting, Send/receive
audio/video, View shared application, View/write whiteboard
Conference Presenter Experience: Upload and show PowerPoint slides, Share Application,
Manage roster, Conduct polls, Manage Meeting lobby
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PRISM

Pathway and Referral Implementation SysteM- Primary Care
PRISM “Pathway and Referral Implementation SysteM”, works alongside core electronic patient
record systems (EPRs). It has a range of features designed to benefit the GP, GP practice staff,
providers of care in secondary, acute and third sector settings and more importantly the patient.
Clinical referral pathways created through PRISM ensure effective, consistent and quality referral
letters for the referrer and provider.

Pathways include helpful prompts and response driven questions specifically tailored to the provider’s
requirements. Pathways have complementary resources for both GP and patients that are held in
one convenient location ensuring that the most up-to-date information is to hand for reference and
included as part of the care package to the patient.In order to support the volume of localised referrals
and core pathways being developed, configured and signed off in PRISM, the service recognised that
support and facilitation of clinical pathways sign-off would be hugely beneficial. Therefore in 2015,
LHIS established a PRISM Service to support the PRISM software tool, which provides clinicians with
the support, infrastructure and appropriate level of governance needed to ensured each and every
pathway is clinically approved when configured within PRISM.

Features and Benefits
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Pathways can incorporate calculated scoring and grading forms (Oxford Scoring) on
required pathways to support the referral decision
Referral letters extract patient demographics and clinical details from the patient record
Referral letters are saved back to the Electronic Patient Record (EPR) for clinical record
keeping and audit purposes
Easy creation of new pathway with the ability to copy existing pathway templates
Definable referral pathways to keep the system up to date
Pathway is linked to a resource library which contains useful web-links, patient leaflets,
multi-media files and clinical guidance documentation
Annotation provided for medical images and clinical diagramming
Easy to use and comprehensive system administration function
Managed service option to keep referral forms and documents updated
Generation of standard and consistent referral letters which can help reduce the bounce
back rates of referrals or referral rejections
Tagging and usage statistics can be provided for each pathway system and keyword search
Increased consistency of referral content which can be tailored for different providers
Allows consistency of clinical practice across a CCG or provider
Ability to signpost patients to the right support services using the Directory of Services
(DOS) module which compliments (not replaces) the national DOS.
Quicker referrals due to refined process: including obtaining mandatory clinical information
System Interoperability with various APIs available
A secure Portal for sending and receiving referral letters, with a full auditable record and trail
negating the need for faxing and email where eRS is not in use
Quicker referrals due to refined process: including obtaining mandatory clinical information

Module 1: Clinical Pathways and Referral Support
Aimed at Whom? Predominantly used by primary care but is available and beneficial to any

health provider that would like to onward refer a patient to another clinical setting or provider of care or
supporting services.

Why and What? PRISM in its simplest form is there to support clinical referrer’s, such

as primary care GPs to make better quality, consistent and efficient referrals, providing the right
information on the referral letter for onward providers of secondary care. This speeds up the pathway
of care and ensures that the patient or service user is furnished with the right information in relation
to their particular needs, within a typical 10 minute primary care consultation. PRISM is based
on dynamically led questions, provides pre-qualification criteria and uses algorithms to produce
appropriate clinical scores, such as the Oxford scoring for Knee. Pathways include helpful prompts and
response driven questions specifically tailored and agreed by both the GP and the onward provider’s
requirements.
Fields within a PRISM pathway can be made mandatory or provide drop down lists of options for the
clinician to select within a consultation to ensure that the right information is captured and included on
a referral letter. This support tool signposts referrers to the right secondary care service, so that the
patient is referred to the right service in the right area, with the right information required.
PRISM ensures that all required clinical tests and patient responses are all completed prior to the
referral being sent so the patient is sent to the right service with the right information. The system
advises the referrer of any inclusion or exclusion criteria by condition (pre-referral information) and
any signposting to alternative care settings where required. Against each pathway, during the referral
process, there are direct links embedded to the resource library module, providing access to useful
links, relevant patient leaflets of clinical guidance. PRISM is a support tool that compliments primary
care clinical Systems, (such as SystmOne and EMIS web) but ultimately supports referrers in making
better quality and consistent referrals.

LHIS CODE: WEB01

Module 2: Directory Of Services (DOS)/Service
Directory
Aimed at Whom? The audience for the Directory of Services data is all care settings, including
primary and secondary care but also service users / patients. The data entry side of the Directory of
Services module is aimed at secondary care, voluntary sector, charities and any provider of supporting
services of healthcare.

Why and What? As a clinician finding and informing patients of the right supporting services

available to them in their locality can be a huge logistical challenge when supporting services may
not be always provided by the same NHS organisation and are managed and maintained by different
organisations on different platforms, such as websites/content management systems, lntranets,
other systems and even paper service directories. Having multiple databases of service information
means that any one snapshot or version of that data, can soon become out of date and can mean
multiple versions of services available can be made publically available quite easily. A website might
be promoting a support group based at a location that they had moved from many months prior, this
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will be because they don’t have the most up-to-date information being provided to them on location
changes or service provider changes.
The health economy wide DOS concept within PRISM from a viewing perspective, allows a single
place where referrer organisations can search and provide up to date contact and sign post
information to their patients, easily and effectively. The Service Directory provides access to a wide
range of clinical service information and associated support groups, including points of contact,
locations and clinics which allow referrers to quickly contact services and direct patients accordingly.
The primary care estate can have access to Social, Acute, Mental Health and Community Services
from a secondary care setting.
From a data entry perspective, any provider of healthcare is able to have access to the data entry
admin system to enter their own provider, or services data so that the data being shared with other
clinicians and patients, is kept up to date and refreshed with any updates. The DOS includes fields
to enter Google map co-ordinates, address, telephone number, opening times, free text for specialist
service information and details around parking and disability access, however this isn’t a full definitive
list. PRISM DOS information can be presented to provider websites and other on-line solutions via
our PRISM API functionality.

LHIS CODE: WEB05

Module 3: Resource Library
Aimed at Whom? PRISM’s resource library provides a safe, single repository for all referral

related resources for a referrer to access. This can include resources for clinicians, providing clinical
guidance, useful weblinks, patient leaflets and provider service related information. The library hosts patient
leaflets which would be provided to a patient within a consultation to support their knowledge, awareness
around what to expect and any self-management information, self-referral information, useful website
addresses (web links) and even multi-media content such as video content to support certain conditions,
such as exercise videos.
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The information entered into the resource library will have been provided and clinically signed off by the
secondary care, provider of care that the patient will be referred onto.

Why and What?

The resource library hosts not only patient leaflets, multi-media files, useful
web-links but it also holds self-referral information for services that offer this facility.
Referral criteria is also hosted as an additional resource to allow clinicians to review
this information outside of clinical referral pathways. Resources are held in the following formats, PDF,
word, HTML links and image files including GIF, JPEG, PNG
All of these resources are fully searchable and can also be keyword tagged to ensure that valuable
resources are located efficiently and can be accessed against a key marker on the relevant clinical
pathway, (i.e. Have you provided the patient with the patient leaflet? Click here to access and print
leaflet) or users can search the resource library if searching for guidance outside of a clinical referral
process.
Resources have now been made accessible to patients, where appropriate via mobile apps and
websites, via the use of our resource library API, presenting the latest patient facing resources out onto
the world wide web, to support self-care and management. PRISM resources are uploaded with review
dates to ensure that they are regularly reviewed and the versions are regularly refreshed with up to date
information
LHIS Code: WEB06

Module 4: PRISM Referrer Portal
Aimed at Whom? The Referrer Portal module provides a safe, encrypted and secure

mechanism for referrers such as primary care / GP practices, to SEND referral letters electronically
where eReferrals (eRS) is not in place, negating the need for faxing or emailing letters to onward
providers.

Why and What? The PRISM referral letter is created via PRISM and saved onto the clinical

system. PRISM then provides a web based, secure portal that provides a secure paperless referral
transit system, which is linked to the clinical pathway so the referrer is not required to select the onward
provider, this is pre-configured to ensure the referral letter is sent to the correct care setting. The portal
allows referrers to track and audit when the referral letter was sent and by whom and where it went to
and whether it has been processed by the onward provider. The portal can handle multiple file types,
.TIF, Word and PDF format.
LHIS Code: WEB03

Module 5: PRISM Provider Portal
Aimed at Whom? The Provider portal module provides a safe, secure, encrypted and auditable

mechanism for provider organisations to RECEIVE referral letters electronically where eReferrals (eRS)
is not in place, negating the need to receive faxed or emailed referrals in a provider or triage setting.
Referrers will need to user the referrer portal to send the letter across to the provider, the provider will
be alerted via the portal’s email / alert system, when a new referral lands into the portal for processing.
The providers can filter by type of letter, referrer organisation and can update the status of that record,
including an archiving feature. The portal can handle multiple file types, .TIF, Word and PDF format.
LHIS Code: WEB23
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Module 6: APIs
Aimed at Whom?

With the way in which the PRISM platform has evolved, numerous APIs
have been developed to provide the option for the rich content and data that is held, to be presented to
different audiences and platforms, if appropriate. LHIS have an API ready to go to present service user
(patient / carer) relevant content from the service directory (DoS) and the resource library to other digital platforms, in particular websites and mobile apps. This content includes presenting clinical multi-media videos (such as exercise videos), patient leaflets and other condition specific patient information to
a webpage on a website or an android or IoS (Apple) device either providing both on-line or with off-line
capabilities if there is no internet connection. There are a full library of APIs ready to either plug-in to
pre-existing live health care sites or systems in that are new and in development.
LHIS Code: WEB24

Module 7: Mobile Applications, websites and intranets
Aimed at Whom? Here at LHIS we pride ourselves on our ability to use the latest

technology available to help our health and wellbeing sector customers and the public we serve,
make improvements and efficiencies, in their organisation or to the consumers. Mobile application
development is a prime example of that ethos. Mobile application technology may seem out of reach to
many services, however this doesn’t have to be the case.
The patient facing apps we have launched onto the Apple and Google Play Store working in
partnership with clinicians, has transformed the way in which we interact from simplifying and
improving business as usual activities, patient resources, health education and self-care resources, to
enabling tools such as on-line diaries, questionnaires and patient communication.
There is a definite growth area in this industry, people want to access information when and where they
want to, and mobile apps allows you to target an audience directly, in the comfort of their own home or
as an additional tool to be used in consultation with a customer/patient either using their own consumer
device or corporate devices for business / clinical use. However, responsive websites and corporate
intranet technologies still have their place, of which we provide the consultancy and support to ensure
the right tool is used for the business need.

Why and What? Utilising the APIs available in Module 6, access to the wealth of patient facing
information that is stored in the PRISM modules can and is feeding, multimedia health care related
mobile apps, NHS, Social Care and other health and wellbeing related websites and intranet sites.
On-line Service Directories, multimedia content such as condition specific self-help videos, patient
leaflets and useful website and resource links stored within PRISM feed the world wide web in a
tailored interactive and intuitive on-line digital apps. Any content added or refreshed in the PRISM
modules (such as patient leaflets, videos, website links and service directory information) will
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The facility to be able to find a wide range of
resources and guidelines, all located within one single IT
system which can be accessed immediately is long
overdue - and most welcome!
GP Senior Partner
The Limes Medical Centre

automatically refresh the mobile app content, presented in the mobile apps available on the app
stores, almost instantaneously. The apps, aimed primarily for use by patients, carers and clinicians
provide more convenient access to services and health information for patients supporting the
NHS Long Term Plan. Access to our development services for new mobile apps, websites and staff
Intranet services is available under this module for specific health conditions or health services,
supporting both patient self-care, self-help and the patient journey through their condition or
treatment.
Use of existing website or mobile apps already available for download on the app stores can also
be requested for use for your organisation. To browse a full list of the mobile apps that LHIS have
developed, that are free for all to download via the Google Play Store and the Apple Store, please
see our Mobile App website page https://www.leics-his.nhs.uk/services/mobileapps/
LHIS CODE: BDT09
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Pati
Module 7: Mobile Applicat

External websites
and internal
intranets

Utilising the APIs available in Module 6, access to the wealth of patient facing
related mobile apps, NHS, Social Care and other health and wellbeing related
as condition specific self-help videos, patient leaflets and useful website and
interactive and intuitive on-line digital apps. The apps, aimed primarily for use
and health information for patients supporting the NHS Long Term Plan. Access
is available under this module for specific health conditions or health services,
condition or treatment. Use of existing website or mobile apps already available

LHIS CODE:

Module 6:

AP

With the way in which the PRISM platform has evolved, numerous APIs
that is held, to be presented to different audiences and platforms, if
/carer) relevant content from the service directory (DOS) and the resource

LHIS CODE:

PRISM Core Functionality
Module 1
Clinical Pathways &
Referral Support

Module 2
Directory of Service (DoS)

Predominantly used by primary care, but is
available and beneficial to any health provider
that would like to onward refer a patient to
another clinical setting, or provider of care or
supporting services.
PRISM in it’s simplest form is there to support
clinical referrers, such as primary care GPs
to make better quality, consistent and efficient
referrals, providing the right information on the
referral letter for onward providers of
secondary care.

The audience for the Directory of Services
data is all care settings, including primary and
secondary care but also service users/
patients. The data entry side of the Directory
of Services module is aimed at secondary
care, voluntary sector, charities and any
provider of supporting services of healthcare.
The health economy wide DoS concept within
PRISM, from a viewing perspective, allows a
single place where referrer organisations can
search, and provide up to date contact and
sign post information to their patients, easily
and effectively.

LHIS CODE: WEB01

LHIS CODE: WEB05

Mod
Resource

PRISM resource library
repository for all referral
referrer to access. This
for clinicians, providing
weblinks, patient leaflets
related information. The
hosts patient leaflets,
useful web-links, but it
mation for services that
Referral criteria is also
resource to allow
this information outside
Resources are held in
word, HTML links and
JPEG, PNG,

LHIS CODE:

View Only

Referrer

Primary Care, Consultant to Consultant

Accesses ‘clinical pathways and referral support’ for better quality referrals, the DOS for secondary care
sign posting and service information and the resource library for patient leaflets, guidance notes and
useful web links. The referrer can send a referral via the Portal securely, if Provider is non-eRS.
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information that is stored in PRISM can and is feeding, multimedia healthcare
websites and Intranet sites. On-line Service Directories, multimedia content such
resource links stored within PRISM feed the world wide web in a tailored
by patients, carers and clinicians provide more convenient access to services
to development services for new mobile apps, websites and staff Intranet services
supporting both patient self-care, self-help and the patient journey through their
for download on the app stores can also be requested for use for your organisation.

BDT09

Mobile Application
examples: MSK,
Daycase and
Endoscopy Daycase

Available on the iTunes App
and Google Play Store

API Suite

have been developed to provide the option for the rich content and data
PI

appropriate. LHIS have an API ready to go to present service user (patient
library to other digital platforms, in particular websites and mobile apps.

WEB24

ule 3
Library

Module 4
Referrer Portal

provides a safe, single
The Referrer Portal module provides a safe,
related resources for a
encrypted and secure mechanism for referrers such
can include resources
as primary care / GP practices, to SEND referral
clinical guidance, useful
letters electronically where eReferrals (eRS) is not
and provider service
in place, negating the need for faxing or emailing
resource library not only
multi-media files and
letters to onward providers. The PRISM referral
also holds self-referral inforletter is created via PRISM and saved onto the
t offer this facility.
clinical system. PRISM then provides a web based,
hosted as an additional
secure portal that provides a secure paperless
clinicians to review
referral transit system, which is linked to the clinical
of clinical referral pathways.
pathway so the referrer is not required to select the
the following formats, PDF,
onward provider, this is pre-configured to ensure the
image files including GIF,
MP4.
referral letter is sent to the correct care setting.

WEB06

LHIS CODE: WEB03

Module 5
Provider Portal
The Provider portal module provides a safe,
secure, encrypted and auditable
mechanism for provider organisations to
RECEIVE referral letters electronically where
eReferrals (eRs) is not in place, negating the
need to receive faxed or emailed referrals in a
provider or triage setting.
Referrers will need to user the referrer portal
to send the letter across to the provider, the
provider will be alerted via the portal’s email/
alert system, when a new referral lands into
the portal for processing.

LHIS CODE: WEB23

Provider

Secondary Care, acute, community, social care, mental health or
third sector care setting

Provider information such as patient leaflets and guidance around conditions is entered against pathways to
support better quality referrals into their services. Pathway information by condition is provided by secondary
care, with viewable access to clinically signed off information. Providers can enter their own service directory
information around their clinics for Primary Care and Patients to have access to (update once, viewable on
different web platforms such as mobile apps and websites, including the clinical support tool only available to
referrals) and non eRS providers securely receive the referrals via the portal, which is fully auditable.
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Funding Management System
Healthcare budget management

HISfunding is a cloud-hosted solution that allows services to electronically manage the Individual
Funding Request (IFR) process for Specialised Services and Clinical Commissioning Groups
(CCGs). The scalable solution provides secure tracking of the request throughout all the stages of
the process, easing the administration process.
The system works as a single database repository for all individual funding requests, which can
be configured with lists to suit local needs, making the whole process paperless. The system also
has functionality for customised reporting with the ability to search for pulling back request details.
LHIS Code: WEB18

Features and Benefits
•
•
•
•
•
•
•
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The system is web based, therefore requires no installation and can be accessed securely
from anywhere
Customisable lookup table values can be created in the reporting section
Specialised designed template area for letters and email communication
Ability to track queries and complaints within the system
The system provides an easily auditable record of decisions and communications
HISfunding reduces the amount of paper based records or shared electronic documents
The system also improves work flow through notification messages, which can alert clinicians
regarding the status of their request

Friends and Family Test (FFT)
Online And Offline Mobile App solution

As part of our ongoing mobile application strategy we have
launched our fully responsive Friends & Family Test (FFT), Patient
Experience and Equality & Diversity solution.
We took our current GP offering used for collecting web based online and paper FFT submissions, and
have built on this concept so we can now offer both a mobile app and web based solution.

“

The new look product caters for the needs of varying organisations, divisions and services/teams each
of which may have varying patient experience and equality and diversity questionnaire requirements.

Organisations that have gone live have seen on
average a 300% increase in submissions!

The product is available as an internet based solution, or can be downloaded direct to corporate
devices. Mobile devices are also able to capture results offline whilst not connected to a network then
synchronised back to the server when connected.
The product also comes with a suite of reports enabling administrators to report on submissions and
can also alert administrators to extreme responses.
LHIS Code: BDT11

Features and Benefits
•
•
•
•
•
•
•
•

Questionnaires capture three sets of data negating the need for those questionnaires to be
produced in paper form
No need for staff to manually enter three sets of paper responses into different systems
Mobile data is captured offline and sync’d to the server when Wi-Fi becomes available
Divisional leads are notified as soon as ‘Extreme’ FFT responses received in the database
Web & mobile data is available for reporting as soon as it reaches the database
Data available for those offered but declined (previously never captured)
Can be accessed on a smart phone, tablet, desktop/laptop or kiosk setup
Bespoke questionnaires available for accessibility and targeted service user groups
73

Communications
Open Source VOIP
Custom Built VOIP Telephone System

HIStel is an open source custom built Voice over IP (VoIP) telephone system that utilises Voice over
Internet Protocol Technology (VoIP). HIStel offers a fully featured tailored telephone suite and service with
minimum recurring cost with a quick installation time. For large-scale, the savings can be even greater.
You will own all the phones and kit that is supplied, eradicating equipment rental fees, saving further
money in the long-term. You can save costs further by using Session Initiation Protocol (SIP) lines, this
offers the ability to make free** calls to mobile phones and landlines.
LHIS Code: ENT01 - ENT09
** Free calls to mobiles using SIP lines, free minutes to mobiles and landlines subject to fair usage policy via third party, and is included as a part of
the line rental charges. The number of free minutes to mobiles and landlines is dependent on how many SIP lines are requested.
The cost of HIStel excludes PSTN line rental, call charges and additional support costs.

Features and Benefits
•

Multifunctional, stylish display for waiting areas, corridors, receptions and entrances!

•

Free up time for your receptionists

•

Choose your own message content, time and colour!

•

Doctors save the time between appointments: no need to phone reception or search for
patients

•

Easy to use system; updated by practice staff

•

Available in different sizes to suit your waiting area

•

Display key messages such as flu clinics or health & safety information

•

Content can be dual managed to show a consistent message across all sites in the
organisation
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Additional ad-ons available for HIStel:
HISconnect*

HISconnect integrates clinical record systems with the HIStel telephony solution to help Reception staff,
Clinical staff and Managers to speed up patient verification, to keep patient contact details up to date,
provide a personalised patient service and support QOF targets. *Product powered by Patient Connect

HIScall*

HIScall management suite software will also allow you to produce analytical data reports showing a
breakdown of the total number of calls incoming and outgoing, average call length, average call waiting
times as well as real time analysis using a dashboard. *Product powered by QueueMetrics

HISrecord*

HISrecord is a fully integrated, secure, call recording suite. Ensuring calls in and out of your organisation
are stored for training, monitoring and audit purposes.*Product powered by RecordX

ISB1596 Accredited,
Secure Email Solution

Bespoke, Secure Email Solution and Services
LHIS has become the first public sector organisation in the country to be able connect its own local
email system to NHSmail2, allowing thousands of staff across different organisations to better
communicate and share crucial information more quickly and securely. The landmark project could
now help NHS organisations throughout the UK improve the secure sharing of patient information
between health and social care professionals.
Reliable, robust and easy to use secure hosted email solution. Centralised email, calendars, contacts
and tasks for keeping in touch and up to date in the office, on site or on the road. Enterprise grade
infrastructure for customer organisations saving them from needing to invest in mail servers, software
licences, security and administration.
.

Features and Benefits
•
•
•
•
•
•
•
•
•
•

Send and receive personal and confidential information via email
Bespoke, tailored email extensions to reflect the organisation
Experienced provider supporting public sector organisations nationwide
Available via the N3 private cloud and PSN networks
Email, calendars, contacts and task
Access email via mail client, web browser and mobile devices
Secure infrastructure
All data held in UK
Included anti-virus
Included anti-spam filtering
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Website
Development
Content Management System
Cloud Hosted CMS

HIScms is a cloud hosted Content Management System (CMS) with additional associated services
to provide maximum benefits of implementing a CMS for the organisation. With our HIScms you can
update your content using a very simple online interface, enabling you to regularly update text, pictures,
videos, podcasts, links or news items on your website. We also offer content and development support
so you can make sure your site is up-to-date, informative and reflects your organisational offerings.
LHIS Code: WEB11

Features and Benefits
•
•
•

•
•

•
•
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We have a vast range of templates that you can pick from and adapt to suit your organisation
and corporate brand
All templates meet the required accessibility and usability standards that mean your web
solution will be extremely robust, future-proof and available to a broad audience
All of our websites are securely hosted and your data is backed up externally every night. The
organisation can add as many users as the website administrator to help maintain the site and
even lock down certain areas for users
Can integrate social media platforms such as twitter, YouTube and even add a blog to help
increase engagement with visitors to your website
Administrators require almost no technical skills or knowledge to manage the website as
HIScms has an easy to use interface, therefore changes to the website can be made by staff
within the organisation
Able to integrate repeat prescription ordering and an online appointment system to help reduce
administration time for practice staff
An integrated statistics tool can help you monitor the traffic to your website and allows you to
evaluate the most successful content on your site

Intranet Management

Corporate Intranet System

A corporate intranet enables organisations to improve productivity, collaboration and staff engagement
with the use of one tool. It is far more versatile than a shared drive and can be accessed from multiple
devices including desktop and tablets.
LHIS has successfully deployed and supported intranet solutions to a range of public sector
organisations. LHIS is capable of supporting both cloud and on premise deployments, with specialist
training and on-going support. We support both bespoke and off the shelf products, ensuring we offer
the perfect product to suit your individual needs.
LHIS Code: BRM11 - BRM12

Features and Benefits
•
•
•
•
•
•
•
•
•

Staff can share documents through a secure online portal and even edit the same document at
the same time
Boost productivity with the tools to analyse data and create great looking documents
Ability to share calendars and show upcoming events as a reminder to all employees, on-call
rotas, holidays and room use
Provide the ability for administrative users to modify the deployed standard site map, create
pages and add various components (web parts) to pages
Built-in auditing tool that can be used for CQC inspections or monitoring usage
Produce documents more smoothly using work flow functionality and built-in version control
Has a unique search facility that scans all document types (Word, Excel, PDFs etc.) and
returns results dependent on the document privileges/rights that the user has access to
Fully configurable at end user level, the product is tailored to be versatile and is not static site
but is based on CMS technologies
Increases collaborative working between staff and other related organisations of your choice

77

GP Managed Websites

Specially
System
Templatesdesigned
designedGP
forContent
GeneralManagement
Practice
LHIS provides easy to use websites with dynamic modern designs. There is a wide choice of
templates to pick from for a competitive price. We also offer an option on all our websites that allow
customers to create websites to enhance patient interaction.
Websites are made up of ‘core’ content which is managed centrally here at LHIS to reduce the
workload on practices, such as:
•
•

Public Health England Campaigns
BBC Health news

Local or practice specific articles are maintained by the practice. The ‘core’ article content is guided
by the national NHS structure and associated bodies/information sources (The NHS website, CQC,
etc.) and also the CCGs who request and require their practices to show certain content from time to
time.
LHIS Code: BDT01 - BDT 03

Features and Benefits
•
•
•
•
•
•
•
•
•
•
•
•

Ability to create unlimited pages using your own pictures and videos
User friendly contact form
Responsive design works with mobile phones and tablet devices
Add in a dynamic health news and scrolling newsfeed
Function to create your own blog
Repeat prescription and appointment function which links into your clinical system
Integration of Friends and Family Test online tool
Virtual Patient Participation Group (PPG) feature
Patients can book or cancel appointments online
Easy access to leaflets for your patients such as travel vaccination leaflet
Patients can access details regarding your practice 24/7
Secure hosting which can securely transmit Patient Identifiable Data (PID)

Add our Friends and Family Test!
This can be added to any website, even if
it isn’t one of our LHIS GP websites!
Gain valuable patient feedback and
ensure you are meeting the NHS
England requirement!
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All sites are assured by the
LHIS Cyber Security team!
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Enterprise
Products
VPN

Virtual Private Network
HISvpn provides employees the ability to remotely and securely connect to the corporate IT
network using the internet creating a private encrypted tunnel between individual users and the
organisation.
HISvpn uses two factor secure authentication in the form of a password and a pin number sent to a
mobile device of your choice. Once connected to VPN access is granted to NHS services including
email, intranet, data and clinical system applications as if you were at your desk in the office or GP
practice.
LHIS Code: VPN01

Features & benefits
•

HISvpn allows flexible agile working which empowers staff to work where, when and how
they choose – with maximum flexibility

•

HISvpn provides an important layer of enhanced security which encrypts the data being
accessed

•

HISvpn enables the business to restrict access to resources on the network by creating
customisable VPN profiles for different groups of users on the network
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Mobile Device Management
MDM and support

Mobile Device Management (MDM) addresses the unique needs of a growing computing and mobile
estate. It provides organisations with real management capabilities, including convenient configuration,
self-service tools, and enhanced security protection. This allows the customer the ability to ensure that
staff have access to the apps and information they require to perform their duties on mobile and tablet
devices, whilst keeping it within a safe and secure environment.
MDM keeps you up to date with best and safe practice by remotely updating security and configuration
settings without the need for the device to be returned back to the IT department. Installing MDM on
your mobile or tablet device also enables you to connect securely to internal networks without needing
to configure the settings on your own or returning the device back to LHIS.
LHIS Code: BRM10

Features and Benefits
•
•
•
•
•
•
•
•
•
•
•

Compliance with corporate agreed standards including jailbreak and hacking detection
Mobile app management and deployment
Device control, add and remove restrictions, lockdown the device
Facility to push down content such as documents, applications and configuration settings
Mobile Device Management (MDM)
Certificated logins i.e. Active Directory authentication rather than entering a username
Apple volume purchase programme management
Centralised administration and reporting
Bring Your Own Device (if required)
Internally developed app distribution
Custom profiles for specialist users

Support Services
Network Enterprise Engineer

Services offered by our highly talented network engineers include acting as a technical resource for
internal and external projects, provisioning new services, working with other teams internally and
external suppliers to resolve technical issues as well as provide upgrades to current software and
systems used by staff and customers.
LHIS Code: ENT11

Features and Benefits
•
•
•
•

Technical, analytical, and interpersonal skills required for Network Design and
Implementation, network troubleshooting, and project work
Testing
Maintenance of existing corporate network
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GET IN
TOUCH!

If you wish to discuss any of our products or
services, or have an idea that is not covered in
this document, please contact a member of the
team today:

0116 295 3500
info@leics-his.nhs.uk
www.leics-his.nhs.uk
Gwendolen House, Gwendolen Road, 		
Leicester, LE5 4QF

We look forward to hearing from you!

Follow us on
social media!
@LeicsHIS

www.leics-his.nhs.uk
@leicshis
V1
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